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(my6nmuHas odepra)

TEAEKOM MIK ropog lyona, MockoBckast 001acTb

«Omepartop» - O0mecTBO ¢ orpanudeHHON 0TBeTcTBeHHOCThIO «TEJIEKOM MIIK»,

«AOOHEHT) - (1)I/I3I/I"ICCK06 JIMHO, UCTIOJIB3YIOUIEC YCIYT CBA3U [JIS JIMYHbBIX, CeMeﬁHLIX, JAOMalIHUX U APYTUX HYXK,
HC CBA3aHHBIX C OCYILIECTBJIICHUEM Hpe[alHHHMaTeHLCKOﬁ JACATCIIbHOCTH.

B cootBerctBUmM ¢ myHkTOM 2 cTathu 437 I'paxnmanckoro Koamekca Poccuiickoit denepanuu B ciaydae HNPUHATUS
W3JI0KCHHBIX HIDKE YCIOBUM, AGOHEHT 3aKJII0YaeT JOTrOBOP IOCPEICTBOM akienTa Hactosimeil [TyomuuHoit odepTh
ITyTEéM COBEPLICHHUS TOCJIENOBATENBHBIX KOHKIIOJAEHTHBIX JEHCTBHUH.

IlonsiTus u onpeaejaeHus.

«AOOHEHT» — (PU3MUYECKOE JIUIT0, C KOTOPBIM 3aKII0UEH J[oroBop.

«AOGOHEHTCKOE ycTpoWcTBO» («O00OpynOBaHHME») - HaxoJslleecs B 3aKOHHOM BiaJeHWM AOOHEHTa TeXHHYECKOe
CPEACTBO, BKIIOYAas IPOrpaMMHOE obecmeucHue, obecreunBaromee AOOHEHTY AOCTYH K YCIyraMm IIOCPEICTBOM
MOJIKJIIOYEHHS JaHHOTO ycTpoiicTa (06opynosanus) k Cetu cBsizu Oneparopa.

«AOOHEHTCKAs JIUHUS» — JIMHHS CBA3HU, COCOANHAIOMAA ITOJIB30BATCIBCKOC (OKOHC‘IHOG) 060pyZIOBaHI/Ie C OKOHCYHBIM
OJICMCHTOM CCTHU CBsA3U OnepaTopa.

«AboHeHTcKas iaTay — 1ata 3a Ycrayra Omneparopa coriacHo BeIOpanHOMY AOoHeHTOM TapupHOMY IUTaHy,
B3MMacMas BHE 3aBUCUMOCTH OT ()aKTHYECKOTO HCIOJb30BaHUS AOOHEHTOM YCHYr, 3a HCKIIOUCHHEM CIIyd4acs,
MIPEAYCMOTPEHHBIX 3aKOHOAATENLCTBOM P®. Crmcanne AOOHEHTCKOW TIUIaThl 3a OAHY YCIYTY MOXET OBITh
OJIHOKPATHBIM B OJTHOM PAacYéTHOM HEPHUOJIC.

«AyTteHTH(QUKaNINOHHbIE naHHBIE» — JlormH u Ilapoms AGoHEHTa, WCHONB3yeMBIC IUIA AOCTYHa K YCIyre W/WiH
VYcyram, a Taxke U1t Joctyna K JlnaHnomy kaObunety AGOHEHTa (€Ciu MPUMEHUMO).

«Jlmunprit kabuaeT» — BeO-cTpanuia Ha Caiite Oneparopa, coaepkanas CTaATUCTHIECKYIO0 HHPOpMaIuio 00 00bEMe
MOJIYYCHHBIX Y CIYT U TeKyIIeM cocTosinuu Jlumesoro cyera AOOHEHTA.

«JluneBoit cu€t AOOHEHTa» — PETHCTP AHAIMTUYECKOTO Yy4€Ta B OWiuTMHTOBOHM (yué€THOH) cucteme Omepatopa,
MPEHA3HAYCHHBIN I OTPAXKCHUS B y4ETE OMEpaIUil MO TMOCTYIUICHUIO OIUIATHl U MOTPEOICHHUIO MPEAOCTABISIEMBIX
AOGoHeHTy YcnyrT.

«Jlorun» — perucTpaMoHHOE UM AOOHECHTA, COCTOSINCE M3 YHHKAIBLHOTO Ha0Opa JaTUHCKUX OYKB, HU(P, a TaKKe
CHMBOJIOB, mpenoctaBiuieMoe AOoHeHTy OmeparopoM Ui TOJNB30BaHHA YcCIayraMu. B mpomecce mosb30BaHHA
VYeayramu JIoruH M13MEHEHUIO HEMOJICKUT.

«Omnepatop» — O0mecTBO ¢ orpaHndeHHO# 0TBeTcTBeHHOCTHIO « TEJIEKOM MIIKy. JInnenznn ®enepanbHoi CIryKObI
0 HaJ30py B cepe CBA3H, NHPOPMAIIMOHHBIX TEXHOJIOTHI K MACCOBBIX KOMMYHUKaImit: Noe164961 «yciyru cBsi3u yis
nenei kabempHOTO BemaHusy;, Nel64958 «yciyru cBS3W MO Tepenave NaHHBIX, 32 UCKIIOYEHHEM YCIIYT CBSI3U TI0
nepeiaue AaHHBIX VIS LeJiel rnepeaaqyn rosocoBoi nHpopmanum»; Nel64962 «yciyru CBS3M IO NPENOCTaBICHHUIO
KaHAJIOB CB3M»; No164959 «TemeMaTHdecKue YCIYTH CBI3HY.

«ITaponb» — Habop MaTUHCKUX OYKB, (P, a TAKXKE CHMBOJIOB, IPEAOCTABISACMBIN AOOHCHTY I JOCTYIA K YcIyram
Oneparopa. B mpomecce monb3oBanms Ycayramu [lapoms MoxeT ObITh u3MeHEH OmepaTopoM Ha OCHOBaHUHU
BOJICU3bIBICHUS AOOHEHTA.

«[Tonp3oBaTens YCiryraMm» — JIMI0, 3aKa3bIBatollee M (MJIM) UCTOJb3YIomIee Y CIyTH.

«[IpemocraBnenue noctymna K cetd cBsizu OmnepaTopa» — COBOKYIMHOCTh JeiicTBuii Omeparopa mo (GpopMUPOBaHHIO
AOGOHEHTCKOH JIMHUU U TIOIKITIOUEHHIO C €€ IIOMOIIBIO TT0JIb30BaTEIBCKOTO (OKOHEYHOT0) 000pYIOBAaHUS K Y31y CBSI3U
Omnepatopa.

«Pacu€THpIif IepHOa» — OJIMH MecsI B YI€THOH cucteMe Onieparopa, paBubiit 28, 29, 30 wu 31 gasaM. JJMTETbHOCTH
U KOHEII IIePHO/ia 3aBUCAT OT Havyalia MePUoJia U KOJIMYECTBA JHEH B KAJICHAAPHOM MECSIe, HAa KOTOPBIH MPUXOIUTCS
Hauajo PacuérHoro nepuopa.

«Caiit Oneparopay» — COBOKYITHOCTh JIOTHYCCKH CBSI3aHHBIX CTPAHUI] B CEeTU VHTEPHET, pacHOI0KEHHBIX IO aJIpecy:
www.tmpk.net.

«Cetb cBsi3u (CeTh)» — TEXHOJIOTHYCCKAsT CHUCTEMa, BKITIOYAIOINAsl B CeOs CPECTBA W JIMHHUM CBSI3U VIS IEepeIavyu
JAHHBIX, a TaKXe JOCTYN K MH(OPMAIMOHHBEIM pecypcam cetn «MHTepHeT», obecmeunBaiomas MperocTaBICHUE
AOGoHeHTaM YCIyT U APYTUX YCIYT, TEXHOJIOTHYSCKH HEPa3PhIBHO CBS3aHHBIX C HIMH.

«Crram» — TeJIeMaTHIecKoe JIEKTPOHHOE COOOIIeHNE, TIPeAHa3HAYeHHOE HEOTIPeIeIEHHOMY KPYTY JIHII, TOCTAaBICHHOE
AOoHeHTY U (WJIM) TIOJIB30BATEII0 yCIIyraMu 0€3 MX MPEIBapUTEIBFHOTO COTIACHS U HE MO3BOJISIONICE ONPEICIUTh
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OTIIPABHUTEISI TOTO COOOIIECHUS, B TOM YHCJIE BBUIY yKa3aHUS B HEM HECYIIECTBYIOWIETO WM (hadbCH(UITUPOBAHHOTO
aJpeca OTIPaBUTEIIA.

«TexHuyeckas: BO3MOXKHOCTh MHPEAOCTAaBIICHUsI JOCTyma K cetd cBs3u Omneparopa» — OJHOBPEMEHHOE HAUYUE
HE3aIeiCTBOBAHHOW MOHTHPOBAHHOW EMKOCTH y3JIa CBS3U, B 30HE JICHCTBUS KOTOPOTO 3aMpaIIUBACTCS MOKITFOUCHHE
TT0JI30BATEIBCKOTO (OKOHEYHOTO) 000pymoBaHus K cetd cBsi3u Omeparopa, W He3aJeHCTBOBAHHBIX JIMHUM CBSI3H,
MO3BOJIIOIIUX CPOPMHUPOBATH AOOHCHTCKYIO JIMHHIO CBSI3U MEXKIY Y3JIOM CBSI3U U MOJIb30BATEIBCKUM (OKOHCUHBIM )
000pyI0BaHHUEM.

«Tapuduerii mnan» («Tapug») — COBOKYIMHOCTh IIEHOBBIX M HMHBIX YCJIOBHH, Ha KOTOpbIX OmepaTop mpeaiaract
TI0JI30BATHCS OJHOM JINOO HECKOIBKUMU Y CITyTaMHU.

«Y3ea CBI3n» — CpCACTBA CBA3HU, BBIMTOJHAIOIINC q)yHKIII/II/I CUCTEM KOMMYTallUH.

«Yeayray nin «Yciyra CBsi3u» - Kaxaasi U3 yCIyr CBsi3u, okasbiBaeMbix OrieparopoM AGOHEHTY COTJIACHO YCIOBHUSIM
Jorosopa.

«Axnent Odepter» — momHoe npuHiITHE OdepThl MyTéM OCYIIECTBIICHUS ONPEACIEHHBIX NEHCTBUH, YKa3aHHBIX B
HactosieM J[oroBope.

IIpeamer norosopa.

OmnepaTtop 00s13yeTcsi NpeAoCTaBIsATh AOOHEHTY YCIIyTH, a TaKKe BBHINOJHUTH MPESANICCTBYIOIINEC OKA3aHUIO Y CIIYT
paboTHI O TOJKJIFOYCHHIO IMOJIb30BATEIBCKOrO (OKOHEUHOro oOopynoBanusi) AOOHeHTa K ceTu cBs3u Omeparopa
mocpencTBoM (opMupoBaHuss AOOHEHTCKOW JHHUHM, a AOOHEHT 00s3yeTcss NPUHUMATh OKa3aHHbIC YCIYrd H
OIUIAYUBATh UX, B COOTBETCTBUU C TAPU(PHBIM IIAHOM, YKa3aHHBIM B 3asBJICHUU (PETUCTPAIIIOHHON aHKeTe) AOOHCHTa,
B [IOPSAJIKE U CPOKHU, YCTaHOBJIEHHBIE [JoroBopoMm.

Orneparop obecrieunBaeT AGOHEHTY BO3MOXKHOCTD ITOJIb30BAHUS yCIyraMu CBsI3u 24 daca B CYTKH, 33 HCKIIIOUEHUEM
TIEPEPHIBOB ISl TIPOBEACHUS MPOPIITAKTHISCKUX PaboT.

K aboHEHTCKOW JHMHUM MOXET OBITh IOAKIIOUYEHO TOJBKO II0JIb30BaTeIhCKOe (OKOHEYHOE) 000pyJOBaHWE H
YCTaQHOBJICHO IIPOTPaMMHOE 00eCIeYeHHe, KOTOPOE COOTBETCTBYET YCTAaHOBJICHHBIM 3aKOHOAATEIbCTBOM POD
TpeOOBaHUIM.

OO0s13aHHOCTB IO MPEIOCTABICHUIO 000PYIOBAHMS, TOIJICIKAIIETO MOAKIIOYCHUIO K a00HCHTCKO# JIMHUU, BO3JIAraeTCs
Ha AGoHEHTA.

OxazaHue YCIYT CBA3U MOXKET COIMMPOBOKAATLCA OKa3aHUCM HMHBIX YCIYT, TCXHOJOTMYCCKU HEPA3PBIBHO CBA3aHHBIX C
yciayramMu CBsA31 U HAIIPABJICHHBIX HAa MMOBBIIICHUC UX HOTp€6HTCHLCKOﬁ IOCHHOCTH, B TOM YHCJIC CUJIaMH HpI/IBHC‘IéHHLIX
OnepaTopOM TPEThUX JIUII. CyMMa OIIaThl TAKUX YCIYT BXOAUT B CTOMMOCTD YCJIYT CBS3U I10 HACTOALICMY OOTOBOPY.

®opma JloroBopa, 3asBieHus1, Y CIOBUS OKazaHUsl Y CIIyT pa3MellaloTcsl Ha HHTepHeT-caiite Oneparopa.

ITo xemanuto AGoHeHnTta J[oroBop MoXxeT ObITh 3aKITIOYEH Ha onpeaenéHublii cpok. Eciim CTOpOHBI He coTriacoBajv B
MMMCbMEHHOH (hopMe yCIIOBHE O Cpoke, JIoroBOp cUnTAeTCs 3aKIIOUEHHBIM Ha HEOTIPEACIEHHBIN CPOK.

AOOHEHT cuMTaeTcs 3akmtouuBiM ¢ OmneparopoMm J[OroBop W NMPHHSBIINM Bce ycloBHS Hactosiien [Tyomuanoi
odepThl (COBEPIIMBIINM TOJHBIM M O0e30ToBOpouHBIH Akuent I[lyOmudHOi odepThl) NMpHW YCIOBHH COBEPIICHUS
CJIEIYIOMINX MOCTIeI0BATENbHBIX AeHCTBUIL: HanpasieHne Oneparopy 3asBiIeHNS HA TOIKIIOUYCHUE YCIYTH (depe3 cailT
Orneparopa, mo TenedoHy, B MecTax paboThl ¢ AOOHEeHTamH), TMOJb30BaHHEe AOoHeHTOM ycimyramu Omeparopa,
OCYILIECTBIICHHE TUTaTeXa 3a Y CIYTH.

Hopsaaok popmMupoBaHusi AG0HEHTCKOM JUHUY (NIPEAOCTABJIEHUSI I0CTYNA K CETH ONepaTopa s OKaA3aHUs
yeayr).

Joctyn x Cern Oneparopa npenocrapisiercsi AOGOHEHTY Ha ocHoBaHMM JloroBopa B TeueHue 14 (YeThlpHaALATH)
paboumx JTHEl Co AHs, CIeTYIOLIETro 3a AHEM OIIaThl AOOHEHTOM IEPBOHAYAILHOTO aBaHCOBOTO UIaTeXka (eciy JaHHoe
MOJIKJIIOYEHHE HE OCYLIECTBISIETCS B paMKaxX aKLUH C OTJACIbHBIM CPOKOM IOJKIIIOYEHHS, 00 HE OroBapHBacTCs
OT/CJILHO).

Ipenocranenue noctyna k Cetn OnepaTopa OCYIIECTBISIETCS MOCIE 3aKIoueHns JoroBopa 1 BKIIIOYAET B ce0st:
BbI€3]] HH)KEHEPa CEPBUCHOIO LIEHTPA B COTIACOBAaHHOE ¢ AGOHEHTOM BpeMsi;

dbopmupoBanre AOOHEHTCKOW IWHUM (TMPOKJIaaKka KaOels W 3amycK JIMHWW) 4Yepe3 OTBEPCTHE B CTEHE JoMa
(moMerneHns ) B MeCTe, yka3aHHOM AOOHEHTOM, C YIETOM CIISTYIOIINUX YCIOBHMA:

a). mpu OypeHHH OTBEpPCTHS B CTEHE KHIIOTO JOMa WJIM HHOTO TpHHAJIekamero AOOHEHTY (HMCIIOb3yeMOTo
AOOHEHTOM) MOMEIICHUS, B KOTOPOM YCTaHOBJICHO OKOHEYHOE (TI0JIb30BaTeNbCKOE) O0OpyaoBaHHEe AOOHCHTA,
Orneparop He HeceT OTBETCTBEHHOCTH 3a HapyIIeHHE BHEIIHEH U BHYTPEHHEW OT/IENIKU CTEH;

0). IO TIOMECINEHHUIO, B KOTOPOM YCTaHOBJICHO OKOHEUHOE (IOJIb30BATENbCKOE) 0OopymoBaHne AOOHEHTa, Kabelb
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YKJIQJBIBAETCSI CBOOOHBIM CIIOCOO0M C HEOOXOIUMBIM 3a11acoM;

B). Omeparop He HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTh HCIIOJB30BAHHS CYIICCTBYIOIICH KaOCIBbHOW CETH B
MTOMeIeHnn AOOHEHTA 0 IPUYNHE HECOOTBETCTBHS TUIA KaOeIIsl, HATMIHS TIOBPEXKIESHU/NePeKTOB (B dTOM cllydae
3aBeJICHHE/TIPOKIaIKa Kabes B momenicHue AOoHeHTa perraercss CTOpOHAMU MyTEM JOMOJTHUTEIBHBIX IEPETOBOPOB);

r). AGoHeHT npenocTarisger OmepaTopy MECTO IJIs pa3MENICHHsS aKTUBHOTO aOOHEHTCKOTO 00OpYIOBaHHUS B CBOEM
MTOMEIICHUU U 00ECIIEYMBACT €r0 AICKTPOIMUTAHUEM 0€3 B3UMAHHUS IUIATHI 3a 3TO, 4 TAK)KE HOPMAJIbHBIC YCIIOBHS IS
ero (yHKIMOHUPOBaHHS (B TOM 4YHCIIE TEMICPATYPHBIH PEXKHM, OTCYTCTBHE MEXaHMYECKOTO BO3JACHCTBUS H
COOTBETCTBHUE MAPAMETPOB ICKTPOCETH (CHJIa TOKA, HAIPSKCHUE) pabOYUM HOpMaM).

00X1UM KOHHEKTOpa co cTopoHkl OmepaTopa (pazbem RJ-45);

HacTpoiiky Oneparopom komnblotepa win WI-FI poyrepa AOoneHnrta 1yt pa6otel B CeTn ¢ yd4éTOM CleIyIOMINX
YCIIOBHIA:

- YCTaHOBKA/HACTPOWKA/IIEPCYCTAHOBKA OMNCPAIMOHHON CHUCTeMBbl AOOHEHTa M Jpyrue padoThl uis OOecreyYCHHUs
paboTOCTIOCOOHOCTH KOMMBIOTEpa M ONEPANMOHHOW CHCTEMBI IMpH TMOAKIIOYEHHH K Ycmyre OmeparopoMm He
MIPOU3BOJISITCS;

-Oneparop oOecrieunBaeT MpeAOCTaBICHHE YCIYr TOJBKO Ha KOMIIBIOTEPE, HEMOCPEICTBEHHO MOJKIIIOYAEMOM K
AOOHEHTCKOH JIMHMM C TOMOINBI0 OKOHEYHOrO O0OpYAOBaHWS, HE MPOU3BOIUT HACTPOUKY JIOKAJIbHOMN
BBIYHCITUTENILHON ceTn AOOHEHTa WM TPOrpaMMHOTO OOECTedeHHUs, MOANEPKUBAIOIIETO padoTy JIOKAIbHON
BBIYMCIIUTEIIFHON CETH M HE HECET OTBETCTBCHHOCTH 32 (DYHKI[MOHHUPOBAHWC JIOKANBHOW BBIYMCIMTEIBHON CETH
AOoHnenTa;

MMPUCBOCHHUC A6OH€HTy CCTCBBIX PEKBU3UTOB C BBIACJICHUEM OJHOI'O0 BHYTPCHHETO IP—aupeca, a TaKxXe
AyTCHTI/I(bI/IKaHI/IOHHLIX JaHHBIX U1 JOCTYTIIa B JInunbIil KAOUHET U K CETH «I/IHTCpHeT»;

MPOBEPKY MOJKIIOUEHUS K cetu «VHTepHeT» C UCIONIb30BaHHEM KoMIbioTepa AOOHEHTa, Wik (B clydac
HEBO3MOXKHOCTH TaKOW MPOBEPKH C HCIOJIb30BAHUEM KOMITbIOTepa AOOHEHTa) C HCIHOJIb30BAaHUEM KOMIIBIOTEpA
Orneparopa.

MowmenTtom noxakiroueHns AGoOHeHTa K Yciyre (HadajaoMm OKa3aHWsl YCIIYrH) SIBISIETCS! MEpBasi YCICLIHAs Ceccus,
YCTaHOBJICHHAs! TMOCPEICTBOM HCIIOJIb30BaHMS JAHHOW yciyrd. MOMEHT MNOJKIIOUYeHUss AOoHeHTa K Yciyre
(ukcHpyeTcs MoMUCaHUEeM aKTa. AKT COCTaBIISIETCS B 2 (IBYX) DK3EMILIApaX, UMEIOIINX OUHAKOBYIO FOPHINIECCKYIO
cuiy, oquH — it Onieparopa, BTopoit — st AGoHEHTa.

IIpasa u o6s13anHOCTH CTOPOH.

Onepatop 00s13aH:

OKa3bIBaTh AGOHGHTy u (I/IJ'II/I) I10JIB30BaTCIIO chyrn B COOTBCTCTBHHU C 3aKOHOAATCILCTBOM Poccutickoit CDezLepauHI/I,
HaCTOAIINM I[OFOBOPOM, JIMIICH3UAMMU,

n3Bemarb AGOHEHTOB U (MIM) Nosb30Batelieit 00 n3menenun Tapuos (TapruHbIX MIaHOB) HA Y CITyTH, IPUHIMIIOB U
BHJIOB Tapu(UKAIMHK ITyTEM pa3MerneHus nHpopMmaimu o6 namMmenenusx Ha Caiite OnepaTtopa, a Takke B MecTax paboThl
¢ AGoHeHTaMU U (UJTH) TIOJh30BaTEIISIMH He MeHee ueM 3a 10 (mecsTh) KalleHaapHBIX JHEH 0 BCTYIJICHHS B CHITY TAKHX
H3MEHCHUM;

Ha3Ha4yaTh TI0 COTJIACOBaHHMIO C AOOHEHTOM W (WJIHM) IIOJIb30BAaTelieM HOBBIA CPOK HCIIOJHEHUS YCIYT, €clu
HecoOI0ZIcHHE CpoKa OBLIO 00YCIOBIEHO 00CTOATEILCTBAMU HETIPEOA0TMMOM CHITHI,

obecrieunBaTh COOIIOICHIE TAalHBI CBS3U B COOTBETCTBUH C JICHCTBYIONTNM 3aKOHOAATEILCTBOM PD;
OKa3bIBaTh KPYTJIOCYTOYHO CJICAYIONINE HHPOPMAITMOHHO-CIIPABOTHBIE CEPBHCHI:

— mpenocTasieHue nHpopMalmu o Tapudax Ha Y CITyrd, O TEPPUTOPUH OKa3aHUs Y CIIYT (30HE 00CITy)KUBAHHMS);
— mpenocTaBiicHie AOOHEHTY HH(OPMAIK O COCTOSIHHM er0 JIMIIeBOro cueTa;
— mpuéM oT AOOHEHTa W (WIM) TMOJB30BATENs MHPOPMAIMKM O TEXHHYCCKHX HEUCHPABHOCTAX, TPEMATCTBYIOIINX
TIOJTb30BAHHUIO Y CITyTaMH;
— mpenocTaBieHre nH(popMaImy 00 OKa3bIBAEMbIX Y CITyrax U HEOOXOMMBIX Pa3bsCHEHUIA;
— oOkazaHue OecCIUIaTHBIX HH(OPMAIMOHHO-CIIPABOYHBIX CEPBUCOB MOMET MPOM3BOIUTHECS C HCIOJIB30BAaHHEM
aBTOMH(OPMATOPOB.
MPEAOCTABIISTH CIEAYIONYI0 HHOPMAILHIO:

— HamMeHoBaHue OniepaTopa, IepedeHs ero 000CcoOIEHHBIX MOAPA3ICTICHHIN, MECTa X HAXOXKIICHHS M PEKUM PaOOThI;
—  PEKBU3UTHI BEIIAHHBIX OniepaTtopy JUIICH3UI Ha OCYIIECTBICHUE JCATEIIBHOCTH B OOJIACTHU CBSI3U U JIMIICH3UOHHBIC
YCIIOBHSL;

— TIepedeHb YCIIyT, YCIOBUS U HOPSIOK UX OKa3aHUs;

— Tapudsl Ha Yciyry;

—  TOPSIOK, GOPMBI ¥ CUCTEMBI OILIATHI Y CITYT;
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— HOMepa Tene()OHOB CHCTEMbI HH(DOPMAIOHHO-CIIPABOYHOT0 00CI Ty KUBAHHS,
—  UWHYI HMH(pOpMAIMIO, 00S3aHHOCTh IO MPENOCTABICHUIO KOTOpOM Bo3naracTcs Ha Omneparopa NCHCTBYHOLIMM
3aKOHOJIATEIIECTBOM.
VYka3anHas uHpOpMaIKs OECIUTATHO JOBOJUTCS JI0 CBeACHUS AOOHEHTOB U (MJIH) MOJIb30BATENCH MyTEM pa3MEIlCHUS
Ha Caiite Oneparopa (Tipy BEIOOpPE COOTBETCTBYIOIIETO MECTa OKa3aHHs Y CIIYT).

MPUHUMATh MEPHI, IPEIMSTCTBYIOIIKE PACIIPOCTPAHCHHUIO CllaMa, a TaKKEe OPaHUYUTh JOCTYI K MH(MOPMAIMOHHBIM
pecypcam, 3ampelléHHbIM K pacHpOCTPAaHEHHUIO, B MOPSJIKE M Ha YCIOBUAX, YCTAaHOBJICHHBIX JEHCTBYIOIIUM
3aKOHOIAaTEILCTBOM PD.

YCTPaHSTh HEUCTIPABHOCTH, MPEISITCTBYIOIINE MOJIb30BAHUIO Y CIyraMu, ¢ Y4ETOM TEXHUYECKOH BOBMOXKHOCTH B CPOK,
HE TpeBbImatomui 2 (nByx) pabdodymx IHEH ¢ JaThl MOCTYIUICHHS 3asBKH AOOHEHTa, 3a WCKIIOYECHHEM CIydacB
oTcyTCcTBUS mocTtyna Omneparopa K MeCTy ToBpexacHus (aBapun). HencripaBHOCTH, BO3HUKIINE 110 BUHE AOOHEHTA,
YCTPaHsITh C y4ETOM TEXHHYECKHX BO3MOXHOCTEH 3a JOMOJHUTEIbHYIO IUIATY B COOTBETCTBHU C ACHCTBYIOLUIMMH
tapudamu Oneparopa.

HU3BCUIATH AOOHEHTOB U (PIHPI) II0JIb30BaTEeIIeH O npeanojaracMbIxX nNepepbiBax B IPpEAOCTABICHUN Vcnyr, CBsA3aHHBIX C
H€O6XO)_II/IMOCTLIO IpoBEACHUA HﬂaHOBO-HpO(i)I/IJIaKTI/ILICCKI/IX pa60T, HC IIO3JHEC, UEM 3a 12 (HBeHaﬂHaTL) qaCoB 10
npeanoJjaraeMoro Havdajaa ux NpoBEeACHNA, HyTéM pasMeIlCHUA COOTBGTCTByIOIIIeﬁ HH(bOpMaHHH Ha Calite OnepaTopa.
HpOBCHCHI/Ie HHaHOBO-HpO(i)I/IHaKTI/I"IeCKI/IX pa60T CpPOKOM HE€ Oostee ueM 6 (IIIGCTL) JacoB moApdaa HE CHHUTACTCA
MPEPbIBAHUCM MPCAOCTABICHUSA chyr U IMOAJICKUT OIlIaTe AOOHEHTOM.

OmnepaTop UMeeT Npaso:

IpU  YPEe3BBIYAMHBIX CHTyalUsAX NPUPOJHOTO W TEXHOTEHHOTO XapakTepa B TOpPSOKE, OMPeAeIEHHOM
3aKkoHOoAaTenbcTBOM Poccuiickoit @enepaiiuu, BpeMEHHO MTpeKpaliaTh Wik OrpaHUIMBaTh OKa3aHUe Y CIyT;

CaMOCTOSITENIHO OMNpPEJCIsITh IMEpeYeHb W BPeMs IPEAOCTABISEMbIX IUIATHBIX HH(POPMAIMOHHO- CIPABOYHBIX
CEpPBUCOB;

OTKa3aTh B 3aKi0ueHud J[oroBopa mpu OTCYTCTBHH TEXHHYECKOW BO3MOXKHOCTH MPEIOCTABICHUS JOCTYyIAa K CETH
cBsi3u OmepaTopa, coOoOITMB 00 3TOM 3asBUTENIO B MUCEMEHHOHN opMe B CpOK, He MpeBbimatomuii 10 (aecstb) aHei ¢
JIaThl OKOHYAHUS IPOBEPKU HAINYUS TEXHUUECKOI BO3MOKHOCTH, POBOMMON Ha OCHOBAHUH 3asBICHUS,

MOPYYHUTh TPEThEMY JIUIY 3aKIIOUYUTh JoroBOp OT MMeHH U 3a cuéT Omeparopa, a TaKKe OCYLIECTBIATh PACUETHI C
AbonenTtom ot umenu Oneparopa. I1o JloroBopy, 3akiIr04éHHOMY TPETHUM JIMLIOM OT MMEHHM M 3a cuér Omnepatopa,
npaBa ¥ 0053aHHOCTH BO3HUKAIOT HENOCPEACTBEHHO y Oneparopa;

IIPUOCTAHOBUTH OKa3aHUE Y CIYyT B MOPsIKE, IpeLycMOTpeHHOM II. 5.1. JloroBopa;

OCYIIECTBIISITH OTPAHUYCHNE OTHACIBHBIX IEUCTBUI AOOHEHTa W (MIIN) TOJIH30BATEINA, €CIIA TaKue ICHCTBUS CO3AAI0T
YTPO3Y ISl HOpMAJIBHOTO ()YHKIIMOHUPOBAHUS CETH CBS3H.

AOoHEHT 00s13aH:

BHOCHUTH TUIATy 3a MPEAOCTaBICHHE YCIYr B TOJHOM O0BEME M B omnpenené¢HHble J[OTOBOPOM CpPOKH, a TakkKe
CaMOCTOATENIFHO W CBOEBPEMEHHO KOHTPOJIMPOBaTh OamaHC cBoero Jlumemoro cdera, oOecrednBasi €KEIHEBHOE
HaJIM4He ICHEKHBIX CPEICTB B pa3Mepe, T0CTaTOYHOM JUIS HEIIPEPHIBHOTO OKa3aHUs Y CIIyT;

He TOAKIIoYaTh K AOOHEHTCKOW JHMHMKM 00OpyZOBaHHE, KOTOpDOE HE COOTBETCTBYET YCTaHOBJIEHHBIM
3akoHOaTeNbCcTBOM P® TpeboBanusIM (He cepTUhHULNPOBAHO);

coobmmaTe OnepaTropy B CpoOK, He IpeBblnatonuii 30 (Tpuanarts) AHeH, 0 IPeKpaleHnH CBOETO NpaBa BIIaACHUs 1 (MIIN)
I0JIb30BaHUs IOMEIIEHHEM, B KOTOPOM YCTaHOBJIEHO 000y 10BaHHE, a TAK)KE 00 U3MEHEHUH COOTBETCTBEHHO (haMUIINH
(MMeHH, 0TYECTBA) U MECTa PETUCTPALIIH;

COACPIKATh B UCIIPABHOM COCTOSIHUUN AGOHGHTCKyIO JIMHUIO U 060pyIIOBaHHe, HaxoJsa1meccCsa B IOMCIICHU N AGOHGHTa;

MIPEIOCTaBUTH IMOJIE30BATEIHCKOE (OKOHEUHOE) 000pyIOBaHUE, MMOJISKAIIEe TTOIKIIOYCHUIO K AOOHEHTCKOM JINHUH,
€CJIH MHOE He YCTaHOBJICHO JIoroBopoMm, coOIr0jaTh MpaBuiia SKCILTyaTalui 000pyJ0BaHHS, TPEANPUHUMATH MEPHI 110
3amuTe 000pyI0BaHUS OT BPEIOHOCHOTO IPOrPAMMHOTO 00ECIICUCHHS;

MIPEJOCTaBUTh JOCTYN B oMerenne AGonenTa cotpyaankam Omeparopa WIM YIOJTHOMOYEHHBIM UM TPETHUM JIUIaM
JUTSA OCYIIECTBIICHHUS pa0OT IO MOIKIIOYECHHUIO K ceTH cBs3u OrepaTopa U s BEIIOTHEHUS PEMOHTHBIX paboT. B ciryuae
HEOOXOIUMOCTH oOpamaTrbcs OT CBOETO HMMEHH B OpraHbl YIPaBICHUS MHOTOKBAPTHPHOTO JKHJIOTO JIOMa
(ynpasnsronyto opranuzauuio, TCH), rae pacrosiokeHO I0JIb30BaTeNIbCKOe (OKOHEYHOE) 00O0pyHoBaHHE JUIs
OpraHu3aluy J0CTyIa COTPYAHUKOB OnepaTtopa WK UHBIX YIIOJTHOMOYEHHBIX UM TPEThUX JIUI B TOMEUICHHSI JTaHHOTO
MHOTOKBAPTUPHOT'O JIOMa C LIeJIbI0 NOKIIOUEHHS WM YCTPaHEeHUs HercnpaBHOCTe! Ha CeTH CBSI3H.

Ipu 3akiIrodeHuu Jlorosopa npeassaBuTh OnepaTopy AOKYMEHT, yIOCTOBEPSIOIINI €ro JTMUHOCTS;

IpHU TMOCTYIUICHUH 3ampoca oT Omepatopa ¢ TpeOOBaHMEM NOATBEPAUTh COOTBETCTBUC MEPCOHAIBHBIX JAHHBIX
(haKTHYECKOTO TIONB30BATENS CBEICHUSAM, 3aSBICHHBIM B JOTOBOPE, OCYIIECTBUTH IMOJITBEPXKICHHE IEPCOHATHHBIX
JAHHBIX ITyTEM TPEICTABIICHHS ONEpPaTOpy CBS3M ITOKYMEHTA, yIOCTOBEPSIOIIETO JINYHOCTD, MO0 MHBIM CIIOCOO0M,
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MpeyCMOTPEHHBIM AEHCTBYIOIIMM 3aKOHOAaTeNbcTBOM Poccuiickoit denepannu;

obecrieunBaTh KOHGHUICHINAILHOCTS prucBoeHHOTr0 Jloruna ullapons;

HEe3aMEeJIUTENBHO co00maTe OnepaTopy 00 yTpaTe WM KOMIIPOMETAIMU ayTCHTU(PUKAIIMOHHBIX JaHHBIX.
AGOoHEHT BIIpaBe:

0TKa3aThCs B J1I000€ BpEMA B OJHOCTOPOHHEM IMOPAAKE OT UCTTOJIHCHU S I[0r0Bopa Ipy yCJIOBUU OIJIAThI (baKTI/I‘{eCKI/I
MOHECEHHBIX OHGpaTOpOM Ppacxoa0B M0 OKa3aHUIo 3TOMY A60HCHTy chyr;

OTKAa3aTbCsA OT OIUIATBI HC MPEAYCMOTPCHHBIX ﬂOFOBOpOM chyr, MpeAO0CTABJICHHBIX EMY 0e3 ero corjiacus,

Ha3Ha4yaTh MO corjacoBaHuio ¢ OnepatopoM HOBBIM CPOK OKa3zaHHsi YCIYT, €ClIH HeCOONOJCHHE CPOKOB ObLIO
00yCIIOBIIEHO 0OCTOSITEILCTBAMHU HETIPEOI0TMMOM CHITHI;

HANpaBUTh MUCbMEHHOE 3asBiieHne OrnepaTopy 0 MPUOCTAHOBKE OKa3aHus ycuyr Oe3 pacropxkenus: JJorosopa. Ilpu
9ToM AOGOHEHT 00513aH OIIATUTH 32 BECh IIEPHO/I, YKa3aHHbII B 3asIBJICHUH, MT0Jb30BaHKe yciyroit «[IpenocrasieHue B
0JIb30BaHne AOOHEHTCKOH JIMHUW» B COOTBETCTBUH C YCIOBHAMH, pazMeréHapiMu Ha Caiite Onieparopa.

Pa3rpaﬂnqe1-me OTBCTCTBCHHOCTH.

MarucrpansHoe obopynoBanue OmepaTopa M Kabeiab OT MarucrpaibHoro obopynosanus Omeparopa 1o BXoja B
noMmelneHne AGOHEHTa, siBisieTcst coocTBeHHOCThIO Oneparopa. Kabeinb, npos1oskeHHBIN 110 TOMeEIeHnI0 AGOHEHTa 10
a0OHEHTCKOro 000pYyNOBaHMS, SBJIAIOTCS COOCTBEHHOCTHIO AOOHeHTa. CTOPOHBI HECYT PHCK CIy4alHOH rubenn u
CITy4alHOTO MOBPEXACHUS, IPHHA/IIEKAIIEr0 UM Ha TIpaBe COOCTBEHHOCTH UMYIIIECTBA.

®opMa 1 NOPSAAOK PACcYETOB 3a Y CIYIH.

Ormnata YCiIyr oCymecTBIsIETCS MyTéM HaTUYHOTO WM O€3HATMYHOTO pacuéTa B POCCHHUCKHUX PYOJIIX TOCPEICTBOM
aBaHCOBOTO IIATEXKa, B COOTBETCTBUH C BEIOpaHHBIM AOGOHEHTOM TapuHBIM IITAHOM.

B cBsi3u ¢ npumeneHremM OnepatopoM yIpoIeHHOW CUCTEMbI HAIOT000I0KeHHs Y CITyTH, OKa3biBaeMbie OnepaTopom
o JloroBopy B cootBeTcTBHH € ThaBoi 26.2 4. 2 HK P®, HJIC ne obnararorcst.

[TepBoHaUaNBHBIH TUTATEX 110 JJOTOBOPY COCTOUT M3 CTOMMOCTH paboT 1Mo nokitodeHnio Adonenrta k Cetu Onieparopa,
a taxoke [lnatel 3a Yeayru 3a nepBelid KaleHAApHBIN MecAll Y CIyT, U OCYIIECTBIIIETCS aBAHCOBBIM TIIATEKOM.

CroumocTs paboT no noxkitoueHnto Abonenra k Cern Oneparopa Ha JIuneBoii cuer AGOHEHTa He MOCTYIAeT U IpH
pactopxeHuu JJoroBopa He BO3BpaIaeTCs.

AGoHEHT 00513yeTcsi IPOU3BOUTH OILIATy Y CIyT 3a Bech PacyéTHbIi nepnoj B HOIHOM 00bEME HE3aBHCHUMO OT TOTO,
ObLTH ST BOCTpeOOBaHbI AGOHEHTOM /MM NOJIb30BaTesIeM oKasbiBaeMble OneparopoM Yciyru B Pacuérnom nepuone,
B TOM YHCJIE U B CIIy4ae MPUOCTAHOBKYU OKa3aHUs Y CIyT B IOPSIKE, IPEeAyCMOTPEeHHOM 1. 7.1. HacTosmero [lorosopa.

OcHoBaHWeM I OIUIaThl AOGOHEHTOM W (WJIM) TIOJB30BaTeNieM 3a MPEINOCTABIICHHBIE YCIYTH SBISIOTCS JaHHBIE,
MOJyYCHHBIE C TOMOINBI0 ABTOMATH3MPOBAHHOW CHCTEMBI pacuéToB (OWLIMHrOBas CHCTEMa), HCIOJIB3yeMOH
OneparopoM g yuéra oOb€Ma okazaHHBIX Ycuyr. MHbopManus aBTOMAaTH3UPOBAHHOW CHCTEMBI pacdEéToB
OmnepaTopa SBISETCS SIMHCTBEHHBIM M JIOCTATOYHBIM OCHOBAHHEM /IS TIPOBEICHHS B3amMopacdéToB CTOpOH U HE
TIOJUTeXKHT JOKA3bIBAaHUIO CO CTOpoHBI Omeparopa.

Ecnu nHOe He nperycMOTpeHo Y CII0OBHSAMU OKa3aHHs Y CIIYT WK BBIOpaHHBIM AGOHEHTOM Tapr(oM, TO 110 YMOIIAHHUIO
CTOpOHAaMU HCTIOJIB3YETCS aBaHCOBAsl (JOPMa OIUIATHI 32 Y CIIYTH.

ITpu onnate Yeiayr mocpencTBOM aBaHCOBOTO ILTaTeka, AOOHEHT BHOCHT ONpEACIEHHYI0 CyMMy Ha cBoil JlnneBoii
cuét, ¢ kotoporo Omeparop CIHUCHIBAET IUIATE)XH 3a YCIyrH, KoTtopble OynyT okazaHel AOGoHeHTy B Pacuérnom
neproze. B cirydae HeZOCTaTOYHOCTH JECHEXKHBIX cpelcTB Ha JIuneBoMm cuére AGOHEHTa I TIOJIHOHM OIIaThl Y ciyr
OnepaTop BIpaBe NPUOCTAHOBUTh OKa3aHUE Y CIIYT.

Ecnu wHOM MOpsIIoK CrIMcaHus He MPEAYCMOTPEH yCIOBUSAMHU BhIOpaHHOT0 AGoHeHTOM TapudHOTro TuiaHa, criucanvie
JIEHEKHBIX CPENCTB B CUET omaTel Ycayr Omneparopa mpousBoautcs oxHoit cymmoit B 00:00 wacoB mepBoro aHS
ouepennoro PacuéTHoro nepuopa.

B ciaywae noctmkenns GamaHcoM JIMIieBOro cuera HyJI€BOTO JIMOO OTPHLATEIFHOTO 3HAYEHUS, TSI BO3OOHOBICHUS
okazaHus Yciryr AGOHEHTY HEOOXOMMO TOTACHTh UMEIOIIYIOCS 3aI0JKEHHOCTh M BHECTH Ha JIWIeBO# CUET cymMmy
PaBHYIO FJTH TIPEBBIIIAIONIYIO pa3Mep AOOHEHTCKOM IIaThI.

Ecinu AGOHEHT He BO30OHOBHT I0JIH30BAHHE YCHyFaMI/I OnepaTopa J10 KOHIIa Pacuérnoro nepuona, CJICAYHOLICTo 3a
PacuérHpiM epuoaom, B KOTOpOM OKa3aHUC chyr OBLIO IMPUOCTAHOBJICHO, AOoHeHT 065[3y€TCH MMpOU3BOAUTH OILIATY
yciayru «HpCHOCTaBHeHI/IC B I0JIb30BaHHE AOOHEHTCKON JIMHMHY» HAauHHAs C NEpBOTO AHA YKa3aHHOI'O paC‘IéTHOI‘O
nepuoaa B COOTBETCTBUU C YCIIOBUAMU, pa3M€HIéHHI)IMI/I Ha Caiite OnepaTopa.

ﬂOBeﬂCHI/Ie a0 AoOonenra CBCHCHI/Iﬁ O HA4YUCJIICHUU CTOHMMOCTH OKa3aHHBIX chyr U UX OIUIaTC OCYIICCTBJIACTCA
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ABTOMATUYCCKHU OCPEACTBOM JInunoro kabunera AOOHEHTA U HpI/I3HaéTCH CTOpOHaMI/I OKBHBAJICHTHBIM BBICTABJICHUIO
CUYCTOB 3a OKa3aHHBIC chyrn Ha 6yMa)KHI)IX HOCUTCIIAX.

Iopsinok u ycji10BUS NIPHOCTAHOBJICHNS, H3MEHEeHNsl, IPeKpaleHUusl H pacTop:xeHus Jloropopa.

B cnydae HapymeHuss AGOHEHTOM CBSI3aHHBIX C OKazaHMEM YCIyr TpeOOBaHMH, YCTaHOBJIEHHbIX DenepaibHbIM
3akoHOM «O cBs3u» ot 07.07.2003 N 126-®3, nacrosimum J[oroBopoM, B TOM YUCJIE€ HAaPYIIEHUS CPOKOB OILIATHI
oKa3aHHbBIX Yciyr, OnepaTop UMeeT IIPaBo MPHOCTAHOBUTH OKa3aHUe Y CIIYT 10 YCTPAaHEHUs HapYIICHHS, yBEIOMHB 00
9TOM AOOHEHTa OJTHUM M3 CIEIYIONUX Coco00B (1o Beioopy Omeparopa):

—  pasMerienure nHbopMarmu B JImaHoM kabuHeTe AGOHEHTa,;

—  MHChbMOM, OTIIPABJICHHBIM IPOCTHIM TIOYTOBBIM OTIIPABIICHHEM, JIOO TIPU MOMOILIIH KYPhEPCKOil CITyKOBbI, [0 apecy

YCTaHOBKH 00OPYIOBAHUS, YKa3aHHOMY B 3asIBIICHUM;
B ciaydae He ycTpaHEHHs TaKOro HapylIeHHs B TeueHHe 6 (IMIECTH) MECSIEB C JaThl pa3MenieHus WHGOpMalud B
JlnmunoM xaOuHeTe AGOHEHTa WU ¢ JaThl oTipaBku OmepaTopoM yBEJOMIICHHUS B IIMCEMEHHOHN (hopMe 0 HAMEPCHUU
MPUOCTAHOBUTH OKa3aHnue Yciayr OnepaTop B 0JJHOCTOPOHHEM MOPSIJIKE BIIPaBe pacTOprHyTh J1orosop.

AOoHeHT BIPpaBC OTKA3aTbCs OT UCHOJHCHUA HACTOSALICTO I[OFOBOpa CJICAYIOIIUM CITIOCOOOM:

— B IUCBMEHHOM (hOpMe TOCPEACTBOM Tozauu 3asBiieHus Oriepatopy B MecTax padoThl ¢ AGoHeHTamMu M (VIH)
TI0JIE30BATEISIMH;
—  IIyTéM OTIPABKH 3asBJICHUS TIOYTOBOK KOppecHoHAeHIMeH. B aToM ciydae Hactosmmid JIoroBop OyzeT cunutaThbest
PacTOPTHYTBIM C TIEPBOTO JIHS, CIACAYIOIIErO pacu€THOTO TIepHo/a TI0Cie Pacy€THOTO Meproaa, B kotopoMm Orepatopom
TIOJTy9EeHO 3asIBIICHUE, €CTI O0JIee TIO3IHINA CPOK He YKa3aH B 3asBICHH.

ITo BoneusbsiBernto AGonenta OnepaTop uMeeT paBo 6e3 pactopkeHus JJorosopa:

— TPHOCTAHOBUTH OKa3aHue AOoneHTy Ycmyr. [Ipu 3ToM ¢ AGOHEHTa B3UMAaeTCs IUIaTa 3a BECh IEPHO/], YKA3aHHBIN

AOOHEHTOM, B COOTBETCTBHM C YCTAHOBJICHHBIM U1 TakuX ciiydacB Tapudom «[IpemocTrapieHue B MOJB30BAHUC

AOGOHEHTCKO# JIMHHIN,

—  TPHOCTAHOBHUTH TPEAOCTABICHHUE BO3MOXKHOCTH JIOCTYIIA K Y CITyraM U (WJIH) K CePBICaM CHCTEMbI HH()OPMAIOHHO-

CIPABOYHOTO OOCITY)KUBAHHSL.
JletictBue JloroBopa MOeT OBITh PUOCTAHOBJICHO IO MMCEMEHHOMY 3asBJICHUIO AOOHEHTA B CiIydae clladd B HAeM,
apeHny (cybapeHay) MoOMelIeHHs, B KOTOPOM YCTaHOBJIEHO O0OpYyIOBaHHME, Ha CPOK nelcTBus [loroBopa Haiima,
apeHnbl (cyOapenapl). C HaHUMAaTeNeM, apeHIaTopoM (CyOapeHIaTopoM) IMOMEIEHHUs, B KOTOPOM YCTaHOBJICHO
000pyI0BaHHEe, MOXET OBIThH 3AKIIOUEH TOTOBOP HA CPOK JICHCTBHS TOTOBOpa HaliMa (IToJHaliMa), apeHIbI (CyOoapeH bl )
C BBIENEHUEM IS 3THUX IeJIed TOro ke YHHKAJIBHOTO KOJa WIACHTU(HUKAIMH, YTO OBUT BBIACICH MPH 3aKITIOYCHHIH
JloroBopa, feficTBHE KOTOPOr0 MPUOCTAHABIUBACTCSI.

B cnyuaec ecnu BHeceHWe u3MeHCHHMH B JIOrOBOp TMOBIICKIO HEOOXOAMMOCTh BhIMONHEHUs Omeparopom
COOTBETCTBYIOIIUX padoT, 3TH paboThl moiiexar ormaare CTOPOHOH, MO WHUIMATHBE KOTOPOW OBUIM BHECCHBI
n3MeHeHus B Jlorosop.

B cnyuae npekparnienus y AOOHEHTa mpaBa BiaJcHUS U (WIH) MOJIb30BaHMS OMEIICHHEM, B KOTOPOM YCTaHOBJICHO
ob0opynoBanue, JloroBop ¢ AOOHEHTOM IpEKpaIacTcs ¢ MOMeHTa noiaydenus Oneparopom yBenomicHus AOOHEHTaA O
MPEKpAaIlCHUH TPaBa BIAJCHUS U (WIK) MMOJIb30BaHMS MOMEIICHUEM WM OOpAIICHUST HOBOTO BIIAJICIIbIIA YKa3aHHOTO
MTOMEIICHUS O 3aKIIIOYCHUH IOTOBOPA 00 OKAa3aHUMU YCIIyT CBSI3U.

B ciyqae npekpamenus neticteus JloroBopa OnepaTop Ha OCHOBaHHY MUCEMEHHOTO 3asiBJICHUsT AGOHEHTA MPOU3BOIUT
BO3BpAaT BHECEHHBIX ABAHCOBBIM IIIATEKOM [CHEKHBIX CPEACTB TOJIBKO 3a PAacUYETHBIC TEPHOMBI, CICAYIOIIHE 3a
pacy€THBIM TEPUOAOM, B KOTOPOM MPOM3ONUIO TpeKpamieHue nerctBus Jlorosopa. Bo3Bpar neHEXKHBIX CPeICTB
npou3BoauTCs B TedeHue 30 (TpuanaTv) KaJeHAAapHBIX JHEH ¢ MOMEHTa perucTpanuu 3asBieHus OmepaTopoM Ha
0aHKOBCKUI1 cuéT AOOHCHTA, YKa3aHHBIN B 3asBJICHUH, TIN00 yepe3 kaccy OnepaTopa. OcoOSHHOCTH MOPSIIKA BO3BpaTa
JICHE)KHBIX CPEJICTB, BHCCEHHBIX AOOHEHTOM aBAaHCOBBIM ILIATEIKOM, MOTYT YCTAHABIHMBATHCS Y CIOBUSMH OKa3aHUs
Ycinyr, BEIOpaHHBIM AOOHEHTOM Tapu(OM WM NPAaBUIIAMHU YYaCTHs B aKIHAX, TPOBOIUMBIX OTiepaTopom.

B ciyuae ecnm Ha naty npekpamienus aevictsus Jlorosopa 6anaHc JIuneBoro cueta UMeET OTPHLIATEIBHOE 3HAUCHHUE,
T0 AOoHEeHT 00s13aH B TeueHue 10 (ecsTH) KaJeHAapHBIX IHEH Mocie MpeKpauieHus aedcTBus JJoroBopa omiaTuTh
Oneparopy CyMMy 3a[JOJDKEHHOCTH. B cirydae HeBbInoaHeHHss AOOHEHTOM JaHHOTO 00s13aTenbeTBa OnepaTop BIpase
B CyacOHOM IOpsiIKe B3BICKaTh ¢ AOOHEHTa CyMMY 3aJO0JDKEHHOCTH M TIPHHSTH WHBIE MPEAyCMOTPEHHBIC
JIEUCTBYIOIIUM 3aKOHOIATEIbCTBOM MEPBI.

Iopsinok npexbsiBIeHUs PETEH3MIl H PACCMOTPEHHSI CIIOPOB.

[Ipu HEeWCIONHEHNY WJIM HEeHaJyIekKaIleM HCIoTHeHnH OmneparopoM 00s3aTeNIbCTB M0 OKa3aHUIo YCIyr AOOHEHT U
(Wn) MoJTE30BaTENh 10 OOpAIICHUS B CY/ MPeabABIsieT OnepaTopy NPeTEH3HUIO.

[Iperens3us npeapsaBIsAeTCS B MUCBMEHHON (hopMe M MOUIeKHT perucTpannu OnepaTopoMm He mo3aHee pabodero aHf,
CIeIyIOUIEero 3a AHEM €€ MOCTYIICHNUS.
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HpeTeH3I/II/I o BOIIPpOCaM, CBA3aHHBIM C OTKAa30M B OKa3aHUU YCHyF, HECBOCBPEMCHHLIM HWJIM HCHAJICKAIIUM
HCIIOJTHCHUCM 06ﬂ3aT€J'II)CTB, BBITCKAIOIIUX M3 I[orm;opa, MNpCABABIIAIOTCA B TCUCHHC 6 (IIIGCTI/I) MECALCB CO JHA
OKa3aHUs YCJ'Iyl", OTKa3a B UX OKa3aHWHU WUJIU BbBICTABJICHUS CUYCTA 34 OKA3aHHYIO YCJ'Iyl"y.

K nperensun npunaratorcs konust Jloropopa (3asiBIcHsI), 8 TAKXKE UHBIC HCOOXOIUMBIC [T PACCMOTPEHHS IPETCH3UH
MO CYLIECTBY IOKYMEHTHI, B KOTOPBIX JOJDKHBI OBbITh yKa3aHbl CBEICHHs O HEHCIIOJIHEHHH WM HEHaJJIe)KalleM
UCTIOJIHEHUH 0053aTeNIbCTB 1Mo J[oroBopy, a B ciydae MpeabsIBICHUS MPETCH3MH O BO3MCEIICHUH yinepOa - o dakre u
pasMepe MpUIHHEHHOTO y1epoa.

IMperensus paccMaTpuBaetcs OneparopoM B cpok He Oosee 30 (TpUILATH) KaJeHAAPHBIX AHEH C aThl pErUCTPaLH
nperensun. O pe3ynbTaTtax paccMoTpeHus npereHsun OnepaTop cooOIaeT B MUCbMEHHON opMe MpebsiBUBLIEMY €€
AOGOHEHTY U (MJIM) TTOJIb30BATEIIIO.

B caydae ecnm mperensus Obuta mpusHana OmnepaTopoM OOOCHOBAaHHOHM, BBISBICHHBIE HEOOCTATKH ITOJIEkKAT
YCTpaHEHHUIO B pa3yMHBIN CPOK, corsiacoBaHHbI CTOpOHAMH.

B ciygae ecnmm OmepatopoM ObUTM TIpW3HAHBI 0OOCHOBAHHBIMHU TpeOoBaHMsI AOOHEHTa 00 yMEHBIICHHH pa3Mepa
OIJIaThl OKa3aHHBIX YCIYT, O BO3MEIICHUH PACXOJOB 110 YCTPAHEHUIO HEJOCTATKOB CBOMMH CHIIAMH WM TPETbUMH
JIMLIAMH, & TAKKE O BO3BPATE YIUIAUYSHHBIX 32 OKa3aHHe Y CIIyT CPE/ICTB ¥ BO3MEICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U
C OTKa30M OT HPEJOCTaBICHHS YCIYT, YKa3aHHbIC TPEOOBAaHMUS TOJUICKAT YIOBICTBOPCHUIO B CpoK He Oonee 30
(TpuanaTH) KaJICHAAPHBIX JHEH C JaThl IPU3HAHUSA UX 000CHOBaHHBIMHU.

OtBercTBeHHOCTH CTOpPOH.

3a HEHCIOJIHEHUE WU HCHaAJICKalCcC HCIIOJIHCHUC 00513aTENBCTB 110 I[OFOBOpy OnepaTop HECET OTBETCTBEHHOCTH
nepen AOoHeHTOM U (I/IJ'II/I) IMOJIb30BATCJIIEM B CIICAYIOMIUX CIIyYasX:

a) HapyYIICHUE CPOKOB 00CCIICUCHHUs TOCTYyMa K ceTh cBsizu Omeparopa;

0) HapyuIeHHe YCTaHOBJICHHBIX B JIoroBOpe CpOKOB oKa3aHus Y CIiiyr;

B) HEOKa3aHHe YCIyT, IPeIyCMOTPEHHBIX JJoroBopom;

T) HEKaYeCTBCHHOE OKa3aHWE Y CIYyT, B TOM YHCIIE B PE3yNIbTaTEe HCHAICKAIICTO CONICpKaHus ceTu cBsizu Omeparopa;
Il) HapylleHwe TalHbl HH(OpPMAIIHNH, TIepeaBaeMoi 1Mo ceTu cBs3u OrepaTopa;

€) HapylIeHHE YCTAHOBJCHHBIX OIpaHHYEHHH Ha paclpocTpaHeHHe CBeleHHH 00 AOOHEHTe, CTaBIIMX H3BECTHBIMU

Omneparopy B cuity ucnoiaHeHus Jlorosopa.
B ciygae Heokazanus Y cIyr, IpeTyCMOTPEHHBIX JJoroBOpoM, JINOO HEKaueCTBEHHOTO UX OKa3aHus AOOHEHT U (WIn)
T10JIb30BaTENb BIpaBe MOTPeOOBATH IO CBOEMY BEIOODY:

a) 0E3BO3ME3IHOrO YCTPAHCHUS HEIOCTATKOB 110 OKA3aHUIO Y CIIYT;

0) COOTBETCTBYIOIIETO YMCHBIICHHS CTOUMOCTH Y CIIYT;

B) BO3MEIICHUS MOHESCEHHBIX MU PACXOJIOB MO YCTPAHCHHIO HEJIOCTATKOB, BBISBICHHBIX ITPH OKAa3aHUU Y CIIYTH,

CBOHMMHU CHJIAMH WU CHJIAMH TPETHHX JIUII.
YMeHBIICHHE CTOMMOCTH Y CIIYT, 3 MIEPHO, KOT/Ia OTCYTCTBOBAja BO3MOXHOCTh BOCIIOJIb30BAThCS TAKMMH Y CIIyTaMH
no Bune OrmepaTopa, MPOM3BOANUTCS HAa OCHOBAHMM COOTBETCTBYIOLIETO MHCHMEHHOTO 3asBICHUs AOOHEHTa
Oneparopy. Bpems orcyrcTBus Ycnyr yduThIBaeTCs, HadWHas ¢ MOMEHTa oOpamieHus AOOHEHTa B CIyxOy
TeXHHYeCKoi noanepxku Oneparopa.

Orneparop He HECET OTBETCTBEHHOCTH 32 COIepKaHue HHPOpMAIH, iepeaBaeMoi (moydaemMoi) AGOHEHTOM U (WITH)
MOJIb30BATENIEM MIPH TIOJIb30BAHUH Y CIIyTaMH.

AOGOHEHT ¥ (WJIN) MTOJIb30BaTEh HECYT OTBETCTBEHHOCTH Tiepea OnepaTopoM B CIEAYIOMNX CIydasX:

r) HeoIUlaTa, HEMOoJHAs WK HECBOEBPEMEHHAs oIiaTa Y CIIyT;

J1) HeCcOONIOJICHHE MPABMII IKCILTyaTallui 000pYIOBAHNUS;

€) HecOOINIIoJICHHE 3ampeTa Ha MOJAKIIOYCHHE K AOOHEHTCKOH JMHHHM 00OPYIOBaHUS, HE COOTBETCTBYIOIIETO

YCTaHOBJICHHBIM TPEOOBaHUSM;

’K) COBCpIICHUC IEHCTBHM, MPUBOAMUX K HAPYMICHHIO (YHKIIMOHHPOBAHUS CPEJACTB CBSI3U M CCTH CBS3U

Onepatopa.
B cnyuae HeorutaThl, HEMOJHOW MM HECBOEBPEMEHHOW OIIaThl Y CIIyT aOOHEHT W (WJIH) TIOJh30BaTeNb YIUIAYHMBAIOT
oTIepaTopy CBS3M HEYCTOWKY B pa3mepe 1 (0ZHOTO) MpOIeHTa CTOMMOCTH HEOIUTAYeHHBIX, OIJIAY€HHBIX HE B TIOJHOM
00péME WM HECBOEBPEMEHHO OIUIAYCHHBIX YCIYr 3a KaXIBIH JEeHb MPOCPOYKH BIUIOTH JO JHS MOTAIICHHS
3aI0JDKEHHOCTH, HO He 6oJiee CyMMBI, IOUIS)KAIIeH orIare.

B ciyqae, ecnu 06s13aTenbcTBa AGOHEHTA 10 oIiare Y CIIyT 1Mo HacTosimeMy JloroBopy He ObUIH MCTIOTHEHBI B CPOK,
OmnepaTop BIpaBe yCTYNHUTH IPYTOMY JIMILy CBOE TPaBo TpeOOBAHMS 3a0DKEHHOCTH.

3akiroyast Hactosmui JloroBop, AGOHEHT BbIpaXkaeT cBOE MH(GOPMHUPOBAHHOE coracue Ha coBepuieHre OnepaTopom
YCTYIIKH ITpaBa TpeOOBaHMUs 3a/10J0KeHHOCTH AOOHEHTa 1o HactosueMy Jlorosopy.

Ob6s3aTenbeTBO AOOHEHTa MO oIvlaTe YCIyr Npekpamaercss ero ucroinHeHueM Orepatopy, HTPOW3BEAEHHBIM JI0
MOJIy4eHUs] TUCbMEHHOI'O YBEJJOMIICHUS O IEePEX0JIe IpaBa K HOBOMY KPEAUTOPY.
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OnepaTop oc3060>1<,uaeTcs{ OT OTBCTCTBCHHOCTH 3a HCHUCIIOJIHCHUEC HUJIM HCHAJIC)KAIICC UCIIOJITHCHUC 00s13aTEILCTB 110
ﬂOFOBOpy, B cCjlyda€ CCJIM HCUCIIOJIHCHUC WM HCHAAJICKAIICC HCIOJHCHUEC MPOU3OLLIO BCJICACTBUC ,HeﬁCTBPISI
00CTOSITEILCTB HereO,IIOJII/IMOﬁ CHIbl WIM 10 BHHE AOOHEHTA U (I/IJ'II/I) II0JIB30BAaTC/Isl, WJIKM BHC 30HBI
3KCHJ’IyaTaIIPIOHHOI7[ OTBCTCTBCHHOCTU OnepaTopa.

Oco0rbIe yci1oBus.

Hacrosimuit JloroBop siBisieTcs myOIHMYHBIM JOTOBOPOM, 3aKirouaecMbiM ONeparopoM B OTHOIICHUH KaXJIOTO, KTO K
HeMy oOparutcs. B cuy cr. 428 TIpaxmanckoro komekca P® wHacTosmmii J[oroBop sBISETCS JTOTOBOPOM
npucoenuHenus, T.e. ycioBus JloroBopa ompeaenstorcs OneparopoM B OJHOCTOPOHHEM TMOPSAKE U MOTYT ObITh
npuHATEl AGOHEHTOM He MHaYe Kak MyTEM MPUCOSAMHEHHS K NpeiokeHHOMY JloroBopy B 1ie10M. B cooTBeTCTBIHM CO
cT. 429.4 T'paxknanckoro kojekca P® Hactosmmii JloroBop SBISETCS AJOTOBOPOM C HCIOJHEHHEM IO TpeOOBAHHIO
(a0OHEHTCKUM  JIOTOBOPOM), TIPEAyCMaTpPUBAIONINM BHECeHHEe AOOHEHTOM ONpEAeEHHBIX, B TOM YHCIE
MEPUOIMYCCKUX, TUIATeKEH 3a mpaBo Tpeboath oT Omeparopa OKa3aHUs YCIyr B KOJIHYCCTBE WIH O00BEME,
onpenenéHHBIX BEIOpaHHBIM AOoHEeHTOM TapudHBIM MIIaHOM.

B cootserctBHU co cT. cT. 5, 6 @enepanbHoro 3akoHa oT 06.04.2011 Ne 63-03 «O06 snexTpoHHOM noanucu», Gaxt
COBEpIICHUS KOHKJIIOJICHTHOTO JeicTBUS 4epe3 JIuuHbld kaOuHeT AOOHEHTa (CMEHa TapU(HOTO IUIAHA, MPUHATHE
yBenomiieHust / cooOrmienust Oneparopa U 1p.), IPU3HACTCS JIEKTPOHHBIM JIOKYMEHTOM, PaBHO3HAYHBIM JIOKYMEHTY
Ha OyMa)XHOM HOCHTENE, NOAIMCAHHOMY COOCTBEHHOPYYHOW MOJNUCHI0 AOOHEHTa, IMOCKOJBKY JaHHAs HOAINMUCH
MIPOM3BE/ICHA TTOCPEJCTBOM HCIONb30Banus konoB (Jlorun), maponei (ITapons ans Bxoma B JIMUHEIN KaOWHET) W
MOATBEPKIAET PakT (OPMUPOBAHHS IJICKTPOHHOM MOANMCH ONIPEACTEHHBIM JTUIIOM (AOOHEHTOM).

W3menenus JloroBopa, mpuiokeHUi k HeMy myOsmkytorcs Ha Caiite Omepartopa, a Takke pa3MelIaloTcs B MecTax
paboTel ¢ AGoHeHTaMU M (WJIH) TIOJIB30BATENsIMU He MeHee 4eM 3a 10 (mecsATh) mHEH N0 BBEACHHS WX B JICHCTBUE.
AOOHEHT 00s3aH CBOEBpEMEHHO, 3HAKOMHTHCS ¢ HWH(popmarmeir o0 m3MeHeHHsX [loroBopa, a Takke O JPYrHx
TEXHOJIOTHYECKUX W OPTaHU3aIMOHHBIX M3MEHEHUX, IMyOInKyeMbIx OmepaTopoM B YKa3aHHOM BBIIIE MOPSAKE, 9TO
npu3HaeTcss CTOpOHAMH HaJJIekKaIIUM U3BeleHueM AOOHEHTA.

JloroBop cocTouT M3 Hacrosimero JokymeHrta (JloroBop okazaHusi yciyr), 3asiBIeHUS, YCIOBHH OKazaHHs Y CIIYT,
onucanus tapudor Omnepatopa, U, eCid NpUMEHUMO, [IpaBui yyacTHs B akKIUsIX. 3asBJICHUE, YCIOBHS OKa3aHHS
Yenyr, onucanus tapudo Orneparopa, U, eciid IpUMeHUMO, [IpaBuia y4acTus B aKIUSIX SBJISIFOTCS HEOThEMIICMBIMU
yacTsimu JloroBopa. B ciyuae Hamuuusi npOTUBOPEUU MEXIy monoxeHusiMu JJoroBopa u YcnoBuii okazanus Y ciayr
[IPUOPUTET UMEIOT MOJIOKEHUS Y CJIOBUN OKa3aHUs Y CIIyT.

IIpu nopmucanuum [loroBopa, MpUIIOKEHHH K HEMY, a TaKKe NPU COBEPIICHHH HHBIX JIEUCTBUI BO HCIIOJHEHHE
JloroBopa Omeparop BOpaBe HCIOIL30BaTh (PAaKCUMWIBHBIA CHOCOO BOCTPOM3BEIACHHS TOINHCH W/WIH TEYaTH
OmnepaTopa ¢ MOMOIIBIO CPEACTB MEXaHNIECKOTO MIIM HHOTO KOTIMPOBAHUSI.

ITo TpeboBanmio Abonenra OmepaTop mpemocTaBisieT AOOHEHTY 3aBepeHHBIM TedaThio Omeparopa W MOIIMUCHIO
YIIOJIHOMOYEHHOTO JIUIA SK3eMIUIIp JJoroBopa, IpuiiosKeHH K HEMY.

[Toamucannem JloroBopa AGOHEHT OATBEPKIAET CBOE coTacue Ha:

— 00pabotky OniepaTopoM WM TPETHUM JIUIIOM CBOUX TIEPCOHATBHBIX TAHHBIX B COOTBETCTBHH ¢ TpeboBaHmsMu O3
or 27.07.2006 Ne 152-03 «O mepcoHATBHBIX AHHBIX», & UMEHHO: COOp, 3aliCh, CHCTCMATU3AIMIO, HAKOILICHUE,
XpaHCHHE, YTOYHCHUE (OOHOBICHHME, W3MCHCHHC), W3BJICUCHHE, WCIONB30BaHUE, Mepenady (pacripocTpaHeHHE,
MPEJIOCTABJICHHE, TOCTYII), 00C3TMUMBaHUE, OJIOKUPOBAHKE, YIAICHUE, YHUUTOKCHHE TICPCOHANIBHBIX JAHHBIX B ICIIAX:
UCTIONIb30BaHUS TIPU CIIPABOYHO-WH(DOPMALIIOHHOM OOCITY)KMBAHHMY, OpPTaHM3allMK XpaHCHHs 3asBicHUsS AOOHEHTa,
uH(bOpMHUPOBaHUH AOOHEHTA COIIACHO HACTOSIIETO MyHKTA JJOrOBOpa; MHBIX IENSX, CBA3aHHBIX C Peall3aliei paB u
UCTIOJTHEHHEM 0053aTEeNBLCTB 10 HAcTosieMy JloroBopy, B TOM 4YHCIE B IIEJSX KCIIOJHCHUS TPCTBUMH JIULIAMU
00513aTeTBCTB 10 A0TOBOpaM ¢ OnepaTopom;

— TpeAoCTaBJIeHHE TIEPCOHATBHBIX TAHHBIX W CBEICHUH 00 AOOHEHTe (AOOHEHTCKUI HOMEp, CBEICHHUS O TUIaTekax u
JpyTHE TaHHBIE, 32 HCKIFOYCHNEM HH(OPMALIIHN, COCTABIIONICH TaifHy CBS3M) TPETHHAM JIMIIAM, IMEIOIIM JI0TOBOPHBIE
otHomIeHns ¢ OnepaTopoM, B IENSIX MPOBEICHNS MAPKETUHIOBBIX U MHBIX UCCIICOBAHMI TSI IPOIBIDKECHIS TOBAPOB U
yeayr Oniepartopa 1 (M) ero TapTHEPOB.

— TEpeuCHb IePCOHANIBHBIX JAHHBIX M3JI0XKEH B HacTosteM JloroBope u 3asBrneHuu. [lepedeHpb TPeThHX JIHI, KOTOPBIE
1o nopy4eHuro Oneparopa OCyIIECTBILIIOT 00padOTKy MEePCOHABHBIX TAHHBIX AOOHCHTA, a TAKKE MEPEUCHb ICHCTBHI
C MEPCOHATBHBIMY JAHHBIMH, Ha COBEPILCHHUE KOTOPBIX JACTCS COINache, OOIIee OIMMCAHKE HCTIONB3YEMBIX CIIOCOOOB
00pabOoTKH MEPCOHATBHBIX JaHHBIX omyOIrkoBaH Ha Caiite Omeparopa. Cornacue Ha 00pabOTKY IEHUCTBYET B TCUCHUC
BCEro cpoka Jeiicteust JJoroBopa, a Takxke B TedeHue 5 (ITH) JIeT ¢ IaThl MPeKpaleHus neicTus Jloropopa;

— monydenre ot Omneparopa (WM OT NPHUBJICYCHHBIX UM TPETHUX JIMI) MH(pOpMauu 0 mpoBoauMbIX OrepatopomM
aKIMsX, TIPE3CHTAIMAX U MAPKETHHTOBBIX UCCIIEIOBAHMSIX, PEKJIAMHON U MHOM CIIPAaBOYHOM MH(POPMAITH O TIOTy4aeMOi
WM TpemiaraeMoil yciyre, ToBape Omeparopa W (WIM) €ro MAapTHEPOB IMOCPEACTBOM PACCBUIKH MAaTEePHAIOB IO
JIIEKTPOHHOH TI0UTE, TeNe(OHHOMY HOMEPY (B TOM YHCIIe IOCPEACTBOM SMS-co00IIeH s 1 COOOIIEHHI B MECCEHIKEPhI
Viber, WhatsApp u 1p.) MO0 MOCPECTBOM PACChUIKH TI0 aapecy, YKa3aHHOMY AOGOHEHTOM B PEKBU3UTaX HACTOSIIIETO
JoroBopa. B ciydae Hecormacusi AGOHEHTa TONydaTh YKa3aHHYIO B HACTOSIIEM IMyHKTe HH(popMammio, AOGOHEHTY
Heo0XxorMo 00paTuThest K OriepaTtopy ¢ COOTBETCTBYIOIINM 3asiBIICHHEM B TIOpsIKE, onpeiesieHHoM T1. 8.5.2. JloroBopa;
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— pa3MeIIcHHe CeTH CBs3U M o0opymoBanus Ormepatopa B MecTaX OOINETO TMONB30BAHKS B 3IAHUH, CTPOCHHUH,
COOPYKCHHUH, Ha O0IIIEM UMYIIECTBE MHOTOKBAPTHPHOI'O JIOMA, B KOTOPOM PAaCIOJIOKEHO MOJIB30BATENIBCKOE (OKOHESYHOE)
obopynoBanue AOOHEHTa;
— yaaneHHsli goctyn Omnepatopa kK 000pyI0BaHUI0 AOOHEHTA VIS YCTPAHEHHS POOJIeM ¢ TaKuM 000pYyIOBaHHEM U
OCYILICCTBIICHHMS MHBIX M3MCHEHHH apaMeTpoB 000PYI0BaHus B ciiydae oopaineHus AGoHeHTa k Oniepatopy, a TakxKe Ha
OCYILIECTBIICHHE NICHCTBHII 10 HACTPOWKE M OOHOBJIEHMIO 00OpyHoBaHWSA AOOHEHTa UL IIeNield ero HaIe)Kalero
(hyHKIOHMpOBaHMS Ha ceTH cBsi3u OmepaTopa.
OOparienust, 3asiBJICHUS, IPETSH3NH, U3BELICHUSI, 3aIIPOCHI U APYIUe TOKYMEHTHI nepenatorcss CTOpoHaMHu APYT APYTY
CIEIYIONIIM 00pa3oM:

ot Omeparopa AGOHEHTY U (WJIH) ITOB30BATEII0 — MTOCPEICTBOM: OTIIPABKH MOYTOBOM KOPPECHOHACHITNH IO aapecy
YCTaHOBKH O0OpYIOBaHUS, pa3MmemleHus B JlmaHoM kaOWHETEe W/WIM OTIPAaBKH II0 aAPECy SJIEKTPOHHON IOYTHI
AOOHEeHTa, yKa3aHHOMY B 3asBJICHUU, €CIIM MHOE HE MPEIYCMOTPEHO COOTBETCTBYIOUIMM IYHKTOM JloroBopa miu
VYcnoBusamu okazanus Y ciyr;

ot AGonenra OmnepaTtopy — B MUCBMEHHOW (OpMeE ITOCPEICTBOM Noaaun 3asBieHuss Oneparopy B MecTax pabOThI C
AGoHeHTaMH U (WJIM) MOJIb30BATEISIMU WM OTHPABKH NOYTOBOH KOPPECHOHACHINEH, €Cli HHOE HE MPEIyCMOTPEHO
COOTBETCTBYIOLUM MYHKTOM J[oroBopa uiu Y cloBuii Oka3aHust Y CIIyr.

PexBusutel Oneparopa:

O06mecTBO ¢ orpann4eHHON 0TBeTcTBeHHOCThIO «TEJIEKOM MIIK»

141981, Poccus, MockoBckast 061actb, ropos Jlyona, ~—
ynuua bonbieBomkckas, 1oM Ne 1, momerienue Ne 21 —y
OI'PH: 1025001416032 MHH: 5010026423 KIIIT: 501001001 —

pacuerHsblit cuér 40702810640110102116 B [TAO Cbepbank 1. Mocksa —

koppecnoraeHTckuii caér 30101810400000000225, BUK 044525225 TEI\E KO M M |'| K
info@tmpk.net Ten.: +7 496 215-01-01

I'enepanbHbIil JUpeKTOp
H.A. TlonsixoB
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Ipunoxenne Ne 1
k JloroBopy oka3aHUsl yCIYyT CBA3U

Ycaosus okazanus Yciayru: UaTepner

Hacrosimue YciioBUs peryJUpYyIOT OTHOMIEHUS MeXITy AOOHEHTOM H(WIIM) TOJB30BaTEIeM, C OJHON CTOPOHBI, U
OmnepaTopom, ¢ APYroil CTOPOHEI, IIPH OKa3aHUU yCIyTH «IHTepHET».

IIpenocrasnenne OnepatopoM yciyru «MHTepHET» OCYIIECTBISIETCS B COOTBETCTBUU C

- «[IpaBuiaMu oka3zaHMs yCIyT CBsA3M 10 nepeaye naHHbix» (yTB. [Toctanosnenuem [IpaBurensctea PO ot 31.12.2021
N 2606),

- «[TpaBunamu okazaHus TeseMaTHuecKuX yciyr cBs3m» (yTB. [locranoBnenuem [IpaBurensctBa PO ot 31.12.2021 Ne
2607)

- TpeboBaHMsAMHU PykoBosiero fokymMeHnTa orpaciu «Tenemaruueckue ciayx0b» (yTB. [Iprkazom Munesszu Poccnn
o1 23.07.2001 Ne 175).

TepMHUHBI M onIpeesIeHUs
«Jlenb» — nonHble cyTKH, KOTOpble Heunucistores ¢ 00:00:00 u. mo 23:59:59 4.

«Pac4yeTHBIIl Mepuoa» — 0AUH MecsLl B yueTHOM cucteMe OnepaTtopa, paBHslit 28, 29, 30 unu 31 gusM. uTensHOCTh
U KOHEll IepHOoJia 3aBUCAT OT Hayaja MepHojAa U KOIUYEeCTBA JHEH B KaJICHAAPHOM Mecsle, Ha KOTOPBIA MPUXOIUTCS
Haudazno PacueTtHoro nepuona.

«Caiit OnepaTopa» — COBOKYITHOCTb JIOTHYECKH CBSI3aHHBIX CTPAHHUI] B CeTU MHTEPHET, PaCHONIOKEHHBIX 0 aJ[pecy:
https://tmpk.net/.

«Cnmam» — TelneMaTHYeCcKOe JIIEKTPOHHOE COOOIIeHHe, MpeJHa3HAuYCHHOE HEONPEIeICHHOMY KpYry JIHII,
JIocTaBlieHHOe AOOHEHTY U (MJIH) TIOJIB30BATEINI0 O€3 MX MPEABAPUTEIHHOTO COTIIACHS U HE TIO3BOJIAIONIEE ONIPEIEITUTh
OTIPABUTEIIS 3TOTO COOOLICHHSI, B TOM YMCJIEC BBULY YKa3aHUsI B HEM HECYILECTBYIOLICTO WK (anbcu(UIIPOBAHHOTO
ajipeca OTIIPAaBUTEIISL.

«TesieMaTu4YecKne yCJayru CBA3MW» — YCIIyTH CBSI3HM, HEPA3PBIBHO CBA3AHHBIE C YCIIyraMHU CBSI3U 10 Hiepeaaye JaHHbIX,
BKJIFOUArOIIMe B ce0st: JOCTyn K ceTu cBsi3u Oneparopa; A0CTyn K UH(QOPMAIUOHHBIM CHCTEMaM HH(GOPMAIMOHHO-
TEJIEKOMMYHHUKAIMOHHBIX CETEH, B TOM YUCIe K ceTH VHTepHeT; MpUeM U mepeaady TeIeMaTHYeCKUX JJIEKTPOHHBIX
COOOIIIeHHU.

Yc.nyra «I/IHTepHeT» — Yy CJIyT'd CBsA3U 1O NIE€pEaavuC JaHHbIX U TCJICMATUICCKUX YCIIYT CBA3U, UHBIX YCIIYT, HEPA3PBIBHO
CBA3aHHBIX C HUMH.

«YcIyru CBsI3W MO mepenave AAHHBIX» — YCIYTH CBS3M MO Mepelaye JAaHHBIX, 33 UCKIIOYEHHEM YCIYr CBSI3U 110
nepeayue TaHHBIX JUIS LeNeil epeiadu rojiocoBoi HHPOPMAIHH.

VHBle TEPMHUHBI U ONIPEICIICHHS NCIIONB3YIOTCS B HACTOSAIIMX Y CIOBUAX COTJIACHO WX OMHCAHUIO B COOTBETCTBHHU C
ycnoBusiMa JloroBopa okazaHus YCIIyT.

AyTeHTH(PUKANMOHHBbIE IaHHbIE
s noctyna k Ycinyram AOGOHEHT U (HMJIH) TOJIh30BATENb UCTIONB3YIOT AYTCHTU(PUKAIIMOHHEIC TAHHEIC.

OTBETCTBEHHOCTh 32 COXpaHEHHWE KOH(DHIECHIIMANTBHOCTH AyTeHTHU()HKAIIMOHHBIX NaHHBIX AOOHEHT W (WIH)
MOJIb30BATENb HECYT CAMOCTOSTENBHO.

AOOHEHTY W (WJIN) TMOJIb30BATENIO 3aMpPEIIaeTCsl HUCIOIb30BaHNe AYTEHTHU(PUKAIIMOHHBIX NTaHHBIX TPETHHX JIHI JJIs
JIOCTYIIA K CETH Nepelauu JaHHbIX, a TAK)KE 3alpelaeTcs pacipoCTPaHITh TaKUe JaHHbIC B OOIIEIOCTYIHBIX Pecypcax
cetu MatepHeT (GopyMbl, JOCKH OOBABICHUH, YaT  T.I1.).

AOOHEHT CaMOCTOSATEILHO HECET OTBETCTBEHHOCTL 3a BCE ﬂeﬁCTBHﬂ B CCTH I/IHTepHeT, MIPOU3BCACHHBIC TIOJ
AyTCHTH(bHKaHHOHHLIMH JaHHBIMHU AOOHEHTa UM CaMHM HJIH [10JIb30BaTEIIEM.

st unentnduxanu AGOHEHTa IPHU COBEPLICHUH UM ACHCTBUIL 110 TOAKIIOUEHHIO/M3MEHEHHUIO/OTKIIFOUSHHUIO Y CITyT
MIOCPEACTBOM CETEeH BJICKTPOCBS3M (BKJIIOYAsi CETH TeneOHHOHM cBsA3M), npu oOpamieHnd AOOHEHTa B CIYXOy
NoJIep KKK KimeHToB OrnepaTopa MocpecTBOM CeTel 3JIeKTPOCBs3U (BKIIOYas ceTu TesieoHHOH cBsizn) Oneparop
BIIpaBe 3ampocuth y AOoHEeHTa W (WIM) ToJbh30BaTeNsl: HoMep JloroBopa, AyTeHTH(UKAIMOHHBIE JaHHBIC, aapec
YCTaHOBKH OKOHEYHOTO (TI0JIb30BATENBCKOr0) 000PYAOBAaHHS, PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIOIIETO JIMYHOCTD
AOOHEHTa, YKa3aHHOTO B 3asBJICHHU.

O0s13aHHOCTH ADOHEHTA, OrPAaHUYeHHs TPH MOJIH30BAHUHU Y CJIyraMmu

[Tpu nmonb3oBanun Ycmyramu AGOHEHT 00s13aH:

— COOJIIOAATh HOPMBI, 32 HAPYIICHUE KOTOPBIX NMPEAYCMOTPEHA OTBETCTBEHHOCTh 3aKOHOAATEILCTBOM Poccuiickoi
®denepanuu, AEHCTBOBATh B COOTBETCTBUM C 3aKOHOAaTeldbCcTBOM Poccuiickoit ®epepanuu. Pacmpoctpanenue,

pasMemeHne W TPEAOCTAaBICHHWE [OCTyNa TPETbUM JIMIaM K pe3yJbTaTaM OXpaHSAeMOH WHTEIUIEKTYalIbHON
JIESITETFHOCTH, TAaKXKe KaK pacIpoCTpaHEeHNE, pa3MeIIeHIe 1 PEIOCTaBICHHE TOCTYTIa TPETHUM JIMIIaM K MaTepHhajiaMm,
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pacIpocTpaHeHHEe KOTOPBIX 3alpelieHo AEHCTBYIOUIMM 3aKoHoIarenbcTBoM P®, mocpencrBom Yeayr Omeparopa
3amnpenieHo. HapyiieHue HCKITIOUUTENBHBIX TIPaB MPaBoo0IaiaTeNeil, pe3yabTaTOB HHTCIUICKTYAIbHOU ACSITEIIEHOCTH
U pacrlpoCTpaHCHUE MATEPHAJIOB, 3aMPCIICHHBIX K PACIPOCTPAHCHHUIO 3aKOHOAATENLCTBOM Pd, BricueT npuBicYcHUE
AOGOHEHTa K OTBETCTBEHHOCTH B IIOPSIKE, IPEAYCMOTPEHHOM JCHCTBYIONIMM 3aKoHOMaTenbecTBoM PD. Oneparop He
HECET OTBETCTBEHHOCTH 32 HCMPABOMCPHBIC NeHCTBHS AOOHEHTA, COBEPIICHHBIC MPHU HCIOJIb30BAHUU Y CIYT
Ornepatopa;

— B Clyyac BO3HUKHOBEHHs aBapWiHBIX CHUTYalllii, HEYJOBICTBOPHTEILHOIO KAuyeCTBa WM MEPEPbIBOB B
MIPEIOCTABJICHUN Y CIIYT COOOIIHUTH 00 3TOM B CITy K0y MO Iep KK AOOHEHTOB;

— HE COBepIuaTh JEWCTBHS, KOTOPbIE MOTYT MOBJIEYb HAPYIIEHHE HOPMAIbHON paboThl APYrHUX MOJIb30BATENCH CETH
nepeiadn JaHHbIX;

— HE UCTIOJIb30BaTh CETh Nepeaaun AJaHHbIX OnepaTopa [uis MPeI0CTaBIeHIs TPEThUM Juuam Y ciyr goctyna k Cerw,
a TaKKe /IS NPOIyCKa UCXOAAIIEro Tpaduka OT HHBIX OMEPATOPOB U CETEH CBSI3M;

— HE MPOM3BOAMTH PACCHUIKY criama u (aiisioB, CoJACpKAIIUX BUPYCHI.

B cootBercTBuu ¢ penepanpabM 3akoHOM 0T 07.08.2001 N 115-®3 "O npoTHBOACHCTBUY Jieraau3aiuy (OTMBIBAHUIO)
JIOXOJIOB, IMOJYYCHHBIX MPECTYIMHBIM MyTeM, ¥ (PUHAHCUPOBAHHIO Teppopu3Ma', moamuckiBas Joropop, AOGOHEHT
MOJITBEPIKIACT, UTO OH HE SIBIISACTCS JOJKHOCTHBIM JIAIIOM MEKAYHAPOTHON OPraHU3alui; HHOCTPAHHBIM ITyOIHYHBIM
JIOJDKHOCTHBIM JTUIIOM, €r0 CYIpPYroM, OJU3KAM POJCTBCHHUKOM (POJCTBEHHHUKOM IO MPSIMOM BOCXOISINEH WM
HUCXOJIICH JUHUM (pOAUTENeM WIW pPeOEHKOM, AenyIIKod, O0aOyImKoW WM BHYKOM), IOJHOPOJHBIM WIIH
HETIOTHOPOAHBIM (MMEIOITNM O0IIero OTIa WM MaTh), OpaTOM HIIM CECTPOH, YCHIHOBUTENEM FIIM YCHIHOBIICHHBIM;
JIUIIOM, 3aMEIIAIONTIM (3aHUMAIOIINM) TOCYIapCTBEHHBIE NOJDKHOCTH Poccuiickont demepariuu, JOMKHOCTH YJICHOB
CoBera mupekTopoB llenTpanpHoro 6anka Poccuiickoii ®Deneparuu, TODKHOCTH (eaepatbHON TOCyIapCTBEHHOM
CIy>XObI, Ha3HAYCHWE Ha KOTOpPhIE M OCBOOOXJIEGHHWE OT KOTOPBIX ocymiecTBisioTcs IIpesmmentom Poccuiickoit
®enepanun nnm  [IpaBurensctBoM Poccmiickoit Deneparuu, momkHocTH B lleHTpamsHOM OaHke Poccwiickoid
®denepanuy, TOCYyIAapCTBEHHBIX KOPIOPALMSAX W WHBIX OpraHu3auusx, cozlaHHbeix Poccuiickoit denepauueir Ha
OCHOBaHHU (peIcpajbHBIX 3aKOHOB, BKIIFOUCHHBIC B IEPEYHHU JODKHOCTEH, onpenensemsie [Ipesnnentom Poccuiickoit
Denepanui.

B ciydae, ecniu AGOHEHT sBiIsieTcst KeM-ITM00 M3 yKa3aHHBIX JIMI, OH yBegomursier OnepaTopa o JaHHOM (akre mpu
MIOJINTMCaHUK PETUCTPALIMOHHON aHKeThl U coobaer Onepatopy OoJiee MoJpOOHbIE CBEICHHS, Kacalolnecs JaHHOTO
¢axra.

[Tpu nmonbp3oBanun Ycnyramu AGOHEHTY 3alpelaeTcst:

— HCIOJIb30BaTh Y CIYry B KOMMEPUYECKUX LEIISX;
— moaMeHsATh [P-anpeca mpyrux A6oHeHTOB MU 00opymoBanus Onepartopa;

Omniata Yeayr, yueT miarexeii AGoHeHTa
Omnara Ycayr npousBoautcss AGoneHToM B pyossix Poccuiickoit dexepanui 1 MOXKET OCYIIECTBISITHCS B HATUYHON

dbopme B Mectax paboThl ¢ aboHeHTamH, JIMOO B Oe3HATWYHON (hopMme MyTeM BHECEHMs JCHEKHBIX CPEACTB Ha
pacdetHsIid cyet Oneparopa. [lepedens crioco60B oCyIIeCTBIECHHUS TUIATeXel ykaspiBatoTcs Oneparopom Ha Caiite.

[Tpu monp3oBanum Yciayramu AGOHEHT OTUIAYMBACT:

— ©JIMHOBPEMEHHBIN IJIATEXK 32 MOJKII0UCHHE K Y ciryram (B citydasix, mpeaycMoTpeHHbIX TapuHbIM II1aHOM);

— CTOMMOCTH TPEJOCTaBICHUS B TOJb30BaHWE AOOHEHTCKOHW JIMHWHU (B CIydasX, MPEeITyCMOTPEHHBIX TapupHBIM
IJTAHOM);

— AOOHEHTCKYIO IUIATy 32 MOJIb30BaHUE Y CIIyTaMu;

— CTOMMOCTB MTOBTOPHOT'O MPEAOCTABICHHE JOCTyNA K Y CIIyram;

— CTOMMOCTbB UHBIX YCIIYT, CEPBHCOB, OKa3bIBaeMbIX AOOHEHTY U (HIIH) MOJIB30BATEIIO.

PasMep eaMHOBPEMEHHOTO TUIATEXKA 32 MOJKIIOUCHHUE K YCayraM ycTaHaBiuBaeTcsi OnepaTopoM CaMOCTOSITEIBHO U
yKa3plBaeTCsl B ycioBusaXx Tapuduoro mmaHa. OmeparopoM MOXKET TMPEIOCTABIATHCA CKHAIKA HA OIUIATY
€IMHOBPEMEHHOT0 [UIaTeXka 32 MOAKIIUeHHE K Y CIlyraM, pa3Mep U YCJIOBUSI IIPEIO0CTABICHHUS] KOTOPO ONPEeIsIFOTCS
OrnepatopoM, B TOM YHCIIE UCXOJS U3 CPOKa Mmosb3oBaHust AboHeHToM Y ciyramu Onieparopa.

VYcaoBus YCIyru 1o IpeaocTaBIeHUIO B MOJIb30BaHUEe AOOHEHTCKON NWHUM pasMmeniatoTcss Ha Caiite OmepaTopa.
OmnepaTop OCTaBISET 3a COOOW IPABO MPEIOCTABIATE CKUAKH Ha OIUIATy Y CIYTH 10 IPEIOCTABICHUIO B TIOJIH30BAHNE
AOGOHEHTCKOH JIMHWH, O YeM yBeJoMIIsieT AOOHEHTa B TOPSIKE U CTIOCOOOM, YCTaHOBIIEHHBIM J[oTOBOpOM.

[TepedeHbr W pasMep IUIATEXKEH, MPETyCMOTPEHHBIX M. 4.2. HACTOSAMMX Y CIOBHUH, ycTaHaBiMBaroTcs TapudHbIM
TUTAHOM, UCTIONIE3YeMBIM AOOHEHTOM.

Tapudsl Ha Yciryru He BKIIIOYAIOT pa3Mep IuaTexel, omiauuBaeMbix AOOHEHTOM B TOJIb3Y TPETHHX JIMI IIPH OIIaTe
Yenyr Oneparopa (0aHKOBCKMX KOMHCCHHA, KOMHCCHH IUIATEKHBIX CUCTEM U T.JL.).

TapudHublii naax

Oxkazanue Yciyr OnepaTopoMm U UX oruiata AGOHEHTOM MPOU3BOIUTCS HA OCHOBAHHH M B COOTBETCTBHH C Tapupom
(TapudubpiM ianom), ucnonb3yeMbM AboneHToM. [TonHbii epedens Tapu(HBIX MUIAHOB C ONMCAaHUEM MX YCIOBHI
npuseneH Onepatopom Ha Caiire.
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Tapudsl MoryT nuddepeHIHpOBaTHCS 0 BPEMEHH CYTOK, THAM HEJEJH, BBIXOIHBIM H MPa3JHAYHBIM JHSM, , 8 TAKKE
B 3aBUCHMOCTH OT PACCTOSIHHS MEXIy 000pyI0BAaHUEM, SBIISIOLIMMCS OAHON CTOPOHO# YCTAHOBICHHOTO COSTHHCHUS
M0 CETH Tepead JaHHbIX (CeaHca CBA3M), U 000PYAOBaHHUEM, SBILSIFOIIUMCS IPYroi CTOPOHOI JAHHOTO COCIMHEHHS
(ceanca cBsizn).

Br16op Tapudroro miana npou3BoauTcss AGOHCHTOM U (WIIX) MOJIb30BATEICM MyTEM Mojauu 3asBieHus OnepaTopy B
MeCTax paboThl ¢ AOOHEHTaMH, CAMOCTOSTEIBHO uepe3 JIMUHbIN KaOWHET WM MOCPEICTBOM OOpAlICHUS B CIIYKOY
TTOIIEPKKH KITUEHTOB 10 ceTH TenedoHHo cBs3u. [1nara 3a m3menenne TapudHoro miaHa ¢ AGOHEHTa HE B3UMAETCs.
N3menenne Tapuduoro miana npoussoautcs Onepatopom ¢ 1 (mepBoro) uucia PacueTHoro nepuoza, cleayromero
3a PacueTHpIM meprosoM, B KOTOpOM npon3BeieH BeIOop TapudHoro miaHa.

Tapudst Ha Ycayru BKIIOYAIOT B ce0s1 Bce COOPHI M HAJIOTH, NSHCTBYIONIME Ha Tepputopun Poccutickoit deneparnu.

JlenexxHple cpenctBa, 3auuciieHHbie OmepaTopoM Ha JIWIEBO# cUeT B XOj€ MPOBENCHUS MapKETUHTOBBIX aKITHM,
PO3BITPHIIICH, JIOTEpEeH W T.J. HE SABISIOTCS aBAaHCOBBIM IIIATE)KOM AOOHEHTa, MOTYT HCITOJIb30BaThC AOOHEHTOM
HCKJIFOYUTEIFHO Ha OIUIATy YCIYT M MX HEUCIOJB30BAaHHBIA OCTATOK HE MOJICIKAT BO3BpaTy AOOHEHTY B Cilydae
npekpaineHus Jlorosopa.

Texnunueckne mokas3arTejan

Oco0eHHOCTH MpeIoCTaBIeHNs Y CiIyT 1Mo TexHosoruu Ethernet.

[Tonb3oBarenpckoe (OKOHEUHOE) o0opyaoBaHre AOOHEHTa MOIKIIOYAETCS K CETH mepefadn naHHeix Omepartopa ¢
TTOMOIIBIO CETEBOH KapThl Win anantepa. Adonentckuit maTepdeiic: 100BASE-TX, 1000BASE-TX. O6opynoBanue
AOGOHEHTa JIOJDKHO Mo Iep)KuBaTh Habop npoTtokonaos TCP/IP.

Omnucanue aOOHEHTCKOM JIMHUK: BUTAS rnapa HE HUIKE Se cat.

3anepxka nepenaun nakera (mc) - 0-400. B 3axepxky mepenauy makera BKIFOYAKOTCS: 3aep’KKa KOAUPOBaHUS /
JIEKOJUPOBAaHUA pPEUHM M NaKeTH3alluy, 3aJepxkKKa MapIIpyTH3allUd Ha CeTH Nepefayd [aHHBIX, 3aJepiKKa
pacIpocTpaHeHus cUTHala, 3ajepskka Oydepuzanuu. OHa onpeneseTcs: Kak HoJlycyMMa 3aJiepKeK Nepesiady rnakeTa
B 000MX HampaBICHUAX (TyIa U OOPaTHO).

Koaddrmment morepu naxeros (%/mec.) - He Oomnee 2.

IMosoca nporyckaHus JIMHUS CBSI3H (CKOPOCTh JOCTYIA) — B COOTBETCTBHHU C Tapu(HbIM MIaHOM.
Oco0EHHOCTH MIPeIOCTaBICHUS Y CITyT 10 TexHosorun Wi-Fi.

Ao6onenTtckuii naTepdeiic: 100BASE-TX.

Ornucanue aOOHEHTCKOMW JIMHUM: BUTAs Tlapa He HIbke Se cat

[Iporokon nepenaun nanasix: TCP/IP.

3aneprxka nepenaun naxkera (Mc) - 0-500. B 3azepxky nepenaun naketa BKIIOYAIOTCS: 3aJIep)KKa MapIIpyTH3aluy Ha
CeTH Nepelauu AaHHBIX, 3a/lepXKKa paclpoCTpaHEHWsl CUI'Haia, 3aaepxkka Oydepusanuu. OHa ompenensieTcst Kak
NOJyCyMMa 3aJiepKeK Nepeaduy rnakera B 000X HarpasiIeHUsX (Tyaa 1 00paTHO).

Koa¢ppuunent norepu nakeros (%/mec.) - e 6onee 10.
[Monoca nporyckaHus JIMHKS CBSI3H (CKOPOCTh JOCTYIIA) - B COOTBETCTBUH C TapU(HBIM IJIAHOM.
OcobeHHocTH npenoctaieHus Yciyr no texnoixorud GPON.

[Tonb3oBarenpckoe (OKOHEUHOE) o0opymoBaHre AOOHEHTa MOIKIIOYAETCS K CeTH mepefadn naHHeix OmepaTtopa ¢
TTOMOIIBIO CETEeBOH KapThl WM anantepa. Adonentckuit uaTepdeiic: 100BASE-TX, 1000BASE-TX. O6opynoBanue
AOGOHEHTa JIOJDKHO Mo Iep)KuBaTh Habop npoTtokoaos TCP/IP.

OpraHu3anys J0CTyIa K Y CIIyraM OCYIIECTBIISIETCS ¢ HCToib3oBaHueM poTokoia PPTP, DHCP, a Takke MpoTOKOJIOB
n3 creka nmporokosioB TCP/IP.

BpeMeHHBIC 3aIepKKU NP MPOXOkACHUU (Tyna U 00patHo) PING-makera MexIy MOIb30BATEILCKAM (OKOHCUHBIM)
o0opynoBaHneM AOOHEHTa M CEThIO Mepeaaun AaHHbIx Oneparopa B CpelHEM 3a MeCsIl He JOJDKHBI peBbimaTh 120
MC.

JocroBepHOCTh mepenauyn wHQOpMAIMKM - JOMYCKArOTCS HCKaxkeHus He Oonee 0,2% oT oObema mepeaHHOM
uHpopManuu B TeucHue PacueTHoro nepuona.

Bo3moxkHasi OTepsi MAaKeTOB MEXAYy MarucTpajbHbIMH y3JIaMd CeTH mepenadd AaHHbix Orepatopa He JOJDKHA
npeBeImaTh 1% 3a PacueTHsril mepuos.

CkopocTb fgocrtymna k cetrt TaTeprert - 10 1000 Mo6uT/c, eciu mHOE He IPEeTyCMOTPEHO COOTBETCTBYIOMUM TapuHBIM
TUIAHOM.

Bce ykazaHHbIe B HACTOSIIEM pa3lelic TEXHUYECKUE MOKa3aTelH YCIYr pPacHpOCTPaHSIOTCS TOJBKO Ha PECYpCHI,
pacHoIoKeHHbIE HA CETH Nepenadu qanabix Omneparopa.
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OTBeTCTBEHHOCTDH CTOpOH

[Ipu HapyIIeHNH CPOKOB IIPEIOCTABICHUS JOCTYIIA K CETH ITepefad JaHHBIX O1mepaTop 1Mo MICEMEHHOMY TPeOOBaHUIO
AOGOHeHTa yIIaunBaeT HEYCTOHKY B pa3Mepe 3 (Tpex) IMPOLICHTOB IUIAaTH 32 IPEIO0CTaBICHHE TOCTYTIA K CETH Iepeadn
JTAHHBIX 32 KaXKIBIH 1eHb MPOCPOYKH BIUIOTH 0 Hadasia 00eCIIeYeHus TOCTyTa K CeTH Tepelayn JaHHBIX, HO He OoJee
pa3mepa ykazaHHOHU B JloroBope 1uiathbl.

[Ipu HapymieHHH YCTaHOBJIEHHBIX CPOKOB oOKazaHuA Yciyr OmepaTop YIUIauWBaeT MO MHUCEMEHHOMY TpPeOOBaHHIO
AOOHEHTa HEYCTOHKY B pa3mepe 3 (TpeX) MPOLECHTOB CTOMMOCTH Y CIYT 32 KaXIbIi 4ac MPOCPOYKH BIUIOTH JIO HaYaIa
OKa3aHus YCIyT, HO He 00Jiee CTOMMOCTH YCIYTH.

B cnyuae napymenust OnepatopoM TaiiHbl HHPOpMAaLKK, epelaBaeMoi 110 CETH Nepeslauy JaHHbIX, U TpeboBaHui 00
OTpaHMYCHUH PACIIPOCTPAHEHHMS CBEICHUH 00 a0OHEHTe- rpakJaHUHE, CTABLIMX €MY U3BECTHBIMH B CHITY MCIIOJIHEHHUS
Jorosopa, Oneparop 1o TpeboBaHU0 AOOHEHTa BO3MEIAET IPHYUHEHHBIE ITUMH ACHCTBUSIMH YOBITKH.

B ciydae HeoraTsl, HEMIOJIHOM MM HECBOEBPEMEHHOH OruiaThl Ycinyr AGOHEHT M (WIIH) MOJIb30BATENb YIIAYUBAIOT
OmnepaTopy HEYCTOWKY B pa3Mepe 1 (0IHOT0) MPOIIeHTa CTOMMOCTH HEOIUTAYEHHBIX, OTUIAYSHHBIX HE B TIOJTHOM 00bheMe
WJIN HECBOEBPEMEHHO OIUIAYEHHBIX YCIYT 3a KaXKIblil A€Hb NPOCPOYKU BILUIOTH [0 THS IMOTAIICHUS 3aJ0DKCHHOCTH,
HO He 0oJiee CyMMBI, MOAJICKAIIEH OIUIaTe.

B caydae nHecoOmonenuss AOOHEHTOM © (WJIM) TIOJNB30BATEIEM TIPaBUI OKCIDIyaTalldd OOOPYIAOBAHHUS HIIH
HECOONIOJICHUSI 3ampeTa Ha MOJKIYeHHe K AOOHEHTCKOW IHMHUM OOOpYHOBaHWS, HE COOTBETCTBYIOLIECTO
yCTaHOBIICHHEIM TpeboBaHmsaM, Omeparop BIpaBe 0OpaTUTHCA B CyJ C TpeOOBaHMEM O BO3MEUICHHH NMPUYHHEHHBIX
TaKAMU JIeHCTBUAMU AOOHEHTA U (WJIH) TI0JIb30BaTeNs YOBITKOB.

Omnepartop cBsI3M HE HECET OTBETCTBEHHOCTH 3a COAIep)KaHue HHPOpMaIny, riepeaBaeMoi (rmoiydaemoit) AGOHEeHTOM
1 (WIN) TI0JIb30BATEIIEM TIPH MTOJIb30BAHUN Y CITyTaMH.

OmnepaTop 0TBEYaCT 32 HEBO3MOXHOCTB MOJTyueHUsI AOOHEHTOM MPEAYCMOTPEHHBIX Tapu()HbIM IUTAHOM Y CIIYT TOJIEKO
B TOM CJIyd4ae, €CJIM HEBO3MOXKHOCTh MX IOJYYCHUS MPOU3O0ILIa Ipu Hamn4yuu BUHBI Oneparopa. OTBETCTBEHHOCTh
Orneparopa B BHJEC YMEHbIICHHS CTOUMOCTH Y CIYTU OMPEIeIsIeTCs] HCXO/Is M3 CTOMMOCTHU JAaHHO#M Y CIIyrd COriiacHO
BeIOpanHOMY AOoHeHTOM Tapudromy mmaHy. Pacuer ocymectBisieTcs mo Qopmyne: exemecsanas AOOHEHTCKas
mIaTa 3a Y CIIyry / KOJMYeCTBO THEH pacueTHOro Neproaa * KOIMIecTBO JHEH meproja, B TeueHue KOTOporo AGOHEHT
HE UMeJ BO3MOXXHOCTH MOJIYYUTh JaHHYIO Y CIIyTYy.

[Tepepacuer croumoctu Yciyru (m. 7.7. IlpaBwin) mpou3BOAUTCS TOJBKO HA OCHOBAaHWW MHUCHMEHHOTO 3asIBICHUS
AOoHeHTa.
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IIpunoxenne Ne 2
k JloroBopy oka3aHUsl yCIYT CBA3U

YcaoBus okazanus Yciayr: Yeiayra cBsi3u 14 Heseid kadeabHoro TeeBu3noHHOro Bemanus (KTB).
Hacrostmue YcnoBus perynmupyoT OTHOIICHHS MeXay AOOHEHTOM W (WJIM) TOJIBh30BaTENIeM, C OJTHOW CTOPOHBI, H

OrniepatopoM, ¢ Ipyroil CTOPOHBI, MpH okazaHuu Ycayru KTB.

[Ipenocrasnenne Onepatopom Ycmyru KTB ocymecTBasieTcst B cooTBeTCTBUU ¢ «IIpaBuiiaMu OKa3aHUs YCIIYT CBSI3H
JUIA TLeJied TEICBU3MOHHOTO Bemlanws u (wiu) paguosernanus» (ytB. [locranoenenwem IIpaButensctBa P® ot
22.12.2006 Ne 785).

I/ICHOJII)3yeMbIe TEPMHUHBI U ONIPeaeICHUSA

«ADOHEHTCKAasI JINHUS» — JIMHUS CBSI3U, COSAUHSIIONIAs CPECTBA CBA3U CETH CBSI3U JUIsl PACIIPOCTPAHEHHUS IIPOrpaMM
TeneBemanus (ajsee - CeTh CBSI3M TEJNEBEIlaHMs) 4epe3 abOHEHTCKYIO pAacHpe/Ie/IUTeIbHYI0 CHCTEMY C
TI0JIb30BATEIHCKUM (OKOHEYHBIM) 000pYIOBAaHHEM;

«AOOHEHTCKAas pacnpeaeJuTe/JIbHasi CHCTEMa) — COBOKYITHOCTh (l)I/I3I/I‘leCKI/IX ueneﬁ 1 TCXHUYCCKHUX CPCIACTB (B TOM
YHUCJIC MPOXOAHBIX yCHJ’[HTeJ’Ieﬁ, pa3BeTBHT€J’I€ﬁ, a0O0HEHTCKUX PO3CETOK, KOHBEPTOPOB U HMHBIX KOMMYTAIIMOHHBIX
SHCMCHTOB), PAaCIOJIOKCHHBIX B IOMCHICHUN A60HeHTa, 4epe3 KOTOpPbLIC MOJIB30BATCILCKOC (OKOHC‘{HOC)
060pyIl0BaHHe MOAKIOYACTCA K CPEACTBAM CBA3U CCTU CBA3U TCIICBCILAHUS,

«Tenexanam» — chopMuUpOBaHHAsE B COOTBETCTBHHU C CETKOH BelaHUs (IIPOrpaMMoil Iiepeaad) U BBIXOJSIIAs B CBET
(3¢up) mOJ MOCTOSHHBIM HaMMEHOBaHHEM (Ha3BaHWEM) M C YCTAaHOBJICHHOW II€PHOIUYHOCTHIO COBOKYITHOCTb
TeJIenporpamMM M (MJIM) COOTBETCTBEHHO MHBIX ayAHOBH3YaJIbHBIX, 3ByKOBBIX COOOIICHUH M MaTepHasIoB.

«IlakeT TejieKaHAJIOB» — COBOKYITHOCTh TEJICKaHAIOB, chopMupoBanHas OnepaTopoM, T0CTYyI K KoTopoii Omnepatop
IpeaocTaBisieT AOGOHEHTaM TIOCPEACTBOM Y CITYT CBSI3H JUIA LIeJIei KabeIbHOTO BEeIaHusl.

«ITosb30BaTelibcKOe (OKOHEYHOE) 00OpYIOBaHHE» — TEXHHYECKHUE CpeACTBA (B TOM YHCIE TEIECBHU3MOHHBIN
MIPUEMHHK WM AGOHEHTCKas U poBasi MPUCTABKA), IPEAHA3HAYCHHBIC IS MprueMa, 00pabOTKH B BOCIIPOU3BEACHUS
CUTHAJIOB TEJICIPOrPaMM;

((HyﬁJII/I‘IHI)Iﬁ MOKAa3» — 10001 moKa3 nporpamMm TEJICKaHaJIOB € MOMOMIIbIO TCXHUYCCKUX CPEACTB B MECTC, OTKPBITOM
JJIsL CBOGOILHOFO noceuCHN A HEOTPAHNYCHHBIM KPYT'OM JIUII;

«PacyeTHBIIl Mepuoa» — 0AUH MecsLl B yueTHOM cucteMe OnepaTtopa, paBHslit 28, 29, 30 unu 31 gusam. uTensHOCTh
U KOHEll IepHOoJia 3aBUCAT OT Hayaja MepHojAa U KOIUYEeCTBA JHEH B KaJICHAAPHOM Mecsle, Ha KOTOPBIA MPUXOIUTCS
Haudazno PacueTtHoro nepuona.

«Caiit OnepaTopa» — COBOKYITHOCTb JIOTHYECKH CBSI3aHHBIX CTPAHHUI] B CeTU MIHTEpHET, PaCHONIOKEHHBIX 10 aJ[pecy:
https://tmpk.net/.

«TexHnuyeckass BO3MOKHOCTb)» — HallM4Me HE3aJCHCTBOBAHHOW MOHTHUPOBAHHOM €MKOCTH CETH CBSI3U
TeNepaauoOBEIIaHus, IO3BOJISIONICH  OmepaTopy  CBA3M  OOECIEYUTh  BO3MOXHOCTH  TpHE€Ma  CHUTHaja
TeIepaauoNpPOrpaMMBbl OT BEIIATEIIS M JOCTABKH CUTHAJIA TeJIePaAHOIPOrPaMMEI JI0 TIOIh30BATEILCKOTO (OKOHEYHOTO)
000pyIOBaHHS;

«Yeayra KTB» — Yenyru cBsi3u 1Sl Liesieil TeJIeBU3NOHHOTO BeIaHus M (MJIM) paJroBELIaHus, 3aKII04aolnecs B
npefocTaBieHHd AGOHEHTY JIOCTyIa K CEeTH CBSI3M TenepanuoBemanust Oneparopa, NpeloCTaBIeHUH B IOCTOSIHHOE
10JIb30BaHNe aDOHEHTCKOW JIMHUM U JIOCTaBKE CUTHAJIA TeJIepaJlolpOrpaMMEI JI0 I0JIb30BaTEIbCKOr0 (OKOHEYHOTO)
o0opynoBanusi AOOHEHTA.

WHble TepMHUHBI U OINpeeIeHHs] UCTIONIB3YIOTCS. B HACTOSILIUX Y CIOBUSX COTJIACHO UX OMHCAHUIO B COOTBETCTBHHU C
ycioBusiMu JloroBopa oka3aHus yCIyT.

AyTeHTH(PUKANMOHHBbIE TaHHbIE

s noctyna k Ycinyram AOGOHEHT U (HMJIH) TOJIh30BATENb UCTIONB3YIOT AYTCHTU(DUKAIIMOHHEIC TaHHEIC.

OTBETCTBEHHOCTh 3a COXpaHCHUEC KOH(l)I/I,HeHIIPIaJ'II)HOCTI/I AyTeHTI/I(i)I/IKaIII/IOHHbIX JaHHBIX AOoHeHT H (I/IJ'II/I)
MOJIb30BATECJIb HECYT CaAMOCTOSATCIILHO.

A6OH€HTy u (I/IJ'H/I) MOJIL30BATCIIO 3alIPCIIACTCA UCIIOJIb30BAHUC AyTCHTI/I(l)I/IKaIII/IOHHI)IX JAHHBIX TPETbUX WL IJIA
JA0CTYyIa K CETU NEpeAavin JaHHbIX, a TAKIKE 3alpCIIacTCAd PACIIPOCTPAHATh TAKUE JaHHBIC TPETHUM JIULIAM.

AOOHEHT CaMOCTOSITEJILHO HECET OTBETCTBEHHOCTH 3a BCE IIEUCTBUS B CETH I/IHTepHeT, MPOU3BCACHHBIC T10[0
AyTeHTI/I(bI/IKaI_II/IOHHBIMI/I JTAHHBIMA AOOHEHTA UM CAMHUM HJIM ITOJIb30BATEIIEM.

Jnst uperTndukanuu AGOHEHTa TPU COBEPIICHUH UM JIEHCTBUH MO TOIKITIOYEHUIO/M3MEHEHUIO/OTKITIOUSHHIO Y CITyT
MTOCPEJICTBOM CETeH DJIEKTPOCBS3M (BKIIOYAs CETH Telle(OHHOW CBA3W), NpH oOpamieHnn AOOHEHTa B CIYKOY
MOIIEPKKH KIMeHTOB OrepaTtopa MoCpeICTBOM CETEeH AJIEKTPOCBA3M (BKITIOYas ceTr TenedoHHon cBsazu) Onepatop
BIIPaBE 3alpoCUTh y AOOHEHTa W (WiM) moyb30oBaTelsi: HoMep JloroBopa, AyTeHTH()HKALMOHHBIC HaHHBIC, aIpec
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YCTAaHOBKHM OKOHEYHOTO (IIOJIB30BATEIBCKOT0) 000PYIOBaHNUS, PEKBU3HUTHI JOKYMEHTA, YAOCTOBEPSIOUICTO JTHYHOCTh
AOOHEHTa, YKa3aHHOTO B 3asBJICHUU.

IIpaBuiaa nosun3oBanus Ycayroii KTB

[IpocMOTp TeJeKaHAIOB MOCPEICTBOM IIOJB30BAHMSA YCIYTOM BO3MOXKEH C WCIONB30BaHUEM TEJICBH3HMOHHOTO
MIPUEMHHUKA.

Tenexanansl pe€aHasHauYCHbI UCKIIFOYUTECIIBHO JJId JOMAITHETO ITPOCMOTpa. AOOHEHT HEe UMeeT IIpaBa UCIIOJIb30BaTh
chym B ICJISIX OpraHU3allun Hy6HI/I‘IHOFO ToKa3a TCJCKaHaJO0B, IPCAOCTABJICHUA JOCTYIIA K IPOCMOTPY TCJICKaHAJIOB
TPETbUM JIMIaM (33 HCKIIFOYEHHUEM OOBIYHOTO Kpyra CGMLI/I), a TaKXXC JId CO3JaHUs yCJ'IOBI/Iﬁ MOJIyuCHUsA TPCTbUMU
JIMIIaM¥1 JOCTYIIa K HPOCMOTPY W/ Win PETPAHCIIALINU TCIICKAHAIOB.

AOOHEHT He BIpaBe OCYHICCTBISTH BOCIPOU3BEICHHE TCICKAHAJIIOB WJIM OTICIBHBIX TEJICMPOrpaMM, BXOISIIUX B
COCTaB TelicKaHalla, Ha BUICOKACCETaX W/WIK APYTUX MATCPUAIbHBIX HOCHUTEIIAX, B TOM YHCIC JUIS MOCICIYIOIIETO
pacnupoCcTpaHeHusl, pealu3allud W T.M., TPETbUM JIMLAM, 32 MWCKIIOYEHUEM CJIy4yaeB, MPelyCMOTPEHHBIX
3aKOHOIATEILCTBOM PD.

V3MeHeHne cOoCTaBa ITAaKETOB TEJIEKAHAIIOB W OMFCAHUS TEIEKaHAJIOB IPH HCITIONB30BAaHUHM YCIYTH HE SBIACTCS
n3MeHeHrneM ycinoBuit JloroBopa u He TpeOyeT yBegomieHNs AGOHEHTa O TaKUX M3MEHCHHUSX.

Jlst mpocMoTpa TenekaHaioB AOGOHEHTY HE0OXOUMO UMETh TEJIEBU3MOHHBIN PUEMHHUK (TIPUCTABKY), 00JIa a0
aaTeHHBIM BXx02I0M (RF) co cnemyronumu mapameTpamu:

— Bxon (BeIX0I) — HECCUMMETPUIHBIN;
— Kabens — KoakcnanbHbI;
— Bxozanoe (BbixogHoe) conporusieHue — 75 OM (HOMUHAIBHO).

Jisn npuema nporpamm nugpooro TB TeneBM3MOHHBIH TpHEMHMK (IpucTaBka) AOOHEHTa IOJDKEH 00Janarb
uudpossiM TIoHEpoM DVB-C.

I[J'ISI npueMa rnporpamMm III/I(lJpOBOFO B H€06XO,HI/IMO HCIOJIB30BaTh CIACAYIOIINEC MapaMETPhbI:

— Hauansnas yacrora Bemanus: 282000 kI
— Komneunas yactora Bemanus: 770000 xI'ig
— IHar cetkn: 8 MI'g

— CuMBoJBHas cKOpoCTh: 6875 Kceum/cex

— Monaymsmus: 128 QAM

Omneparop He rapaHTUpyeT Ha/UIexkallee KayecTBO Y CIyTH MPH UCIIONb30BaHUN AGOHEHTOM HECepTU(HHINPOBAHHOTO
Ha Tepputopun Poccuiickoii deneparin 060py10BaHHS.

Omneparop BIpaBe NMPUOCTAHOBUTH OKazaHHE YCIYyr B Cllydae HapylieHHs AOOHEHTOM 00s3aTenbCcTB 1o JoroBopy
OKa3aHUs yCIIYT.

Omneparop cBs3u 00s13aH BO30OHOBHTH JIOCTYH K YciyraMm B TeueHue 3 (Tpex) pabodmx IHEH mocie MoJaydeHHs OT
AOGoHEHTa yBeIOMJICHHUS 00 YCTPaHEHHUH BBISIBIICHHBIX HapyLICHUH.

OrnepaTop BIpaBe OCYIIECTBIIATH MPOPHUIAKTHICCKHE PAabOThI B CETH TEJICPAIUOBEIIAHNS B BHIE TEXHOIOTHYCCKUX
MIEPEPHIBOB - MTOJHOTO WJIM YaCTHYHOTO MPEPhIBAHMS JOCTaBKHM CHTHAJIa TEJICMPOrpamMm - He damie 1 pasa B Mecsil B
pabourie THU U He OoJiee, YeM Ha 8 4acoB.

OnepaTop BIPAaBE€ MCHATH YaCTOTHOC paClpCaACICHUC TCICBU3NOHHBIX KaHAJIOB B CCTU CBA3U TCICPAINOBCIIaAHUA.

TexHn4yeckue NoKa3aTeau

WurerpanbHblid KOAQ@UIMEHT TOTOBHOCTH 000pYyI0BAaHMS paclpeeIuTeNIbHOM ceTr — He Menee 0,97.
YpoBeHb BEIXOIHOTO HAIIPSDKEHUS IU(PPOBOro PaAMOCUTHAJIA B TI0JIOCAX YaCTOT KAHAJIOB paclpe/eIeHus :

—  MHHHUMaJIbHBIN — 60 1bMKB;
— MakcuManbHbIH — 80 1BMKB.

OTHOIIIEHHE PaIHOCUTHAIA A ()POBOTO TEACBU3UOHHOTO BEIAHHS K IITyMY B [TOJIOCAX YaCTOT KAHAIOB PaCIpeaCIICHUS
— He menee 37 nb.

O0s13aHHOCTH AGOHEHTa, OTPAHUYEHHA NPH MOJIB30BAHUHU Y CIyraMu

[Tpu monp3oBannu Yciayramu AGOHEHT 00s3aH:

— CBOEBPEMEHHO BHOCHTSH IIaTy 3a Ycuyru Omneparopa u ApyTrHe IIaTeXH, CBsI3aHHbIE C TPEJOCTABICHHEM YCIIYT 10
HacTosmemMy J[oroBopy B COOTBETCTBMU C jaeicTByrommMHu Tapudamu Oreparopa 3a Bech PacdeTHBIN mepuon B
MOJIHOM 00BhEME HE3aBHCHUMO OT TOTO, OBUTH JTU BOCTPeOOBaHbI AOOHEHTOM W/WIIM TIOJIB30BATENIEM OKAa3bIBAECMbIC

OrniepatopoM Yciyru;
— B PacueTHOM mepuojie, B TOM YHCIIE B Clydac MPHOCTAHOBKU OKa3aHUs Y CIIYT;
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— B Cllyyac TPUOCTAHOBJICHUS OKa3aHHs YCIyr IO HACTOSIIEMY JIOTOBOPY HAa OCHOBAaHHH COOTBETCTBYIOIIETO
3asiBlicHUS AOOHEHTA BHOCHTH IUIATY 3a IPEAOCTABICHHUE B TIOCTOSHHOE MOJIb30BaHHE A00HCHTCKO JIMHUY;

— HE MOJKJIIYaTh K aOOHEHTCKOW pacHpeAeiIMTEIBHON CUCTEME TOJIB30BaTeNIbCKOEe (OKOHEUHOE) 000pyHOBaHUE,
KOTOpPOE HE COOTBETCTBYET TpPEOOBAHMSM, YCTAHOBJICHHBIM 3aKOHOAATENLCTBOM Poccuiickoit deneparuu, wim
MOJIb30BATEIBCKOE (OKOHEYHOE) 000PYIOBAHHE TPETHHUX JIUIL;

— B ClyYac BO3HUKHOBCHHUS aBapUMHBIX CHUTYaIlMil, HEYJOBJIICTBOPUTCIBHOTO KayecTBA WM NCPEPHIBOB B
MIPEIOCTABICHUN Y CIIYT COOOIIHUTH 00 3TOM B CITY KO0y MO Iep KK AOOHEHTOB;

— colepXkaTb B KCIPaBHOM COCTOSHMM aOOHEHTCKYIO PpaClpeeUTeNIbHYI0 CHUCTEMY U MOJb30BaTEIbCKOES
(oxoHEYHOE) 000pyIOBaHUE, HAXOAIINECS B TOMEIIeHnn AOOHEHTA,

— HE OCYIIECTBISITh 3aIMCh, KOIIMPOBAHUE TEJICHPOrPaMM JIJIsl PACIIPOCTPAHEHHUSI B KOMMEPUYECKUX LeIsAX U/HIH JIst
Ty OJIMIHOTO TTOKa3a.

TapudHnplii nuian

Oxkazanue Yciyr OnepaTopoMm U UX oruiata AGOHEHTOM MPOU3BOIUTCS HA OCHOBAHHH M B COOTBETCTBHH C Tapudom
(TapuHBIM TIAHOM), UCTIONB3yeMbIM AOoHEHTOM. [lONHBIH TepedeHbh Tapu(HBIX TIAHOB C OMHCAHHEM YCJIOBUN
npuBeaeH Omneparopom Ha Caiite.

AOGoHEHT ortaunBaeT Y cnyrd B popme nmpenoruiatel. CriucaHue ASHEeKHBIX cpeacTB (AOOHEHTCKOM IIaThl) HA HAYAJI0
pac4eTHOro NepHo/ia MPOU3BOUTCS PU YCIOBUH HATMYMSI JOCTATOYHBIX JCHEXKHBIX CpeicTB Ha JIMIeBOM cuerTe.

Bri0op naxera Tenexananos (j1o0aBlieHNE NAaKeTa, OTKIIOUCHHE NAKeTa), U3MEHEHHE Tapu(HOTO IUIaHa TIPOU3BOIUTCS
AGoHEHTOM U (W) TT0JIb30BATENEM IyTEM Mojauy 3assieHus OnepaTopy B MecTax padboTsl ¢ AboneHramu. [lnara 3a
n3MeHeHne TtapupHoro IiaHa ¢ AOoHeHTa He B3umaercs. CMeHa IIakeTa TeJIEKaHAJIOB, TapU(HOro IaHa
npousBoautcs Oneparopom ¢ 1 (mepBoro) uucna PacuetHoro mepuoza, ciaexyroouero 3a PacueTHelM nepuoaom, B
KOTOPOM BBIOpaH IaKeT TeJIeKaHaIoOB, U3MEHEH TapuU(HBIN IJI1aH.

Tapudsl Ha Ycmyru BKIIo4aroT B ce0st Bce cOOpBI M HAJIOTH, JeHCTBYIONME Ha Tepputopun Poccuiickoit deneparyn.
B Tapuder He BXOAUT pasMep MIaTexel, olulaunBacMbIXx AOOHEHTOM B IOJIb3y TPETBUX JIMIl MPHU OIUIaTte YCiyr
Orneparopa (0aHKOBCKUX KOMHCCHH, KOMUCCHHI TIATSKHBIX CHCTEM U T.1I.).

JlenexxHple cpencTBa, 3auuciieHHbie OmepaTopoM Ha JIWIEBO# cUeT B X0j€ MPOBENCHUS MapKETUHTOBBIX AaKITHM,
PO3BITPHIIICH, JIOTepe W T.J. HE SABISIOTCS aBAaHCOBBIM IIAaTe)KOM AOOHEHTa, MOTYT HCITOJIb30BaThCA AOOHEHTOM
HCKITIOYUTENFHO Ha OIUIATy YCIYT M MX HEWCIIONB30BAaHHBIM OCTAaTOK HE MOJISKAT BO3BpaTy AOOHEHTY B Cirydae
npekpaieHus Jlorosopa.

Omniata Yeayr, yueT miarexeii AGoHeHTa
Ormnara Yenyr npousBoautcss AGOHEHTOM B pyOisix Poccuiickoi Denepaniii 1 MOKET OCYIIECTBISITECS B HATMIHOM

dbopme B Mectax paboThl ¢ aboHeHTamHu, JIMOO B Oe3HATWYHON (hopMme MyTeM BHECEHMs JCHEKHBIX CPEACTB Ha
pacdetHsIid cyet Oneparopa. [lepedens crioco60B oCyIIeCTBIECHUS TUIaTeXel ykaspiBatoTcs Oneparopom Ha Caiite.

[Tpu monp3oBanuu Yciayramu AGOHEHT OTUIAYMBACT:

— ©IMHOBPEMEHHBIH IJIATEeX 3a MOJKIII0UYEHHE K Y ciryram (B cirydyasx, IpeaycMOTpeHHbIX TapruHbIM IIIaHOM);

— CTOMMOCTbH NPENIOCTABJICHUS B IOJb30BaHWE AOOHEHTCKOM JMHUM (B CiydasX, IPEeIyCMOTPEHHBIX TapudHbIM
IUIaHOM);

— AOOHEHTCKYIO IUIaTy 3a [0JIb30BaHue Y CIIyraMu;

— CTOMMOCTH IIOBTOPHOT'O ITPEAOCTABICHHE JI0CTYIa K Y Clyram;

— CTOMMOCTH MHBIX YCIyT, CEPBHUCOB, OKa3bIBaEMbIX AOOHEHTY M (WJIN) MOJIb30BATEINIO.

Pa3zMep eAMHOBPEMEHHOIO IUIAaTeka 3a MOJKII0YEHHE K YciyraM ycraHapiuBaeTcss OneparopoM CaMOCTOSITENBHO U
ykasbiBaeTcsi B ycnoBusx TapudHoro mmana. OmnepaTopoM MOXKET MPEIOCTaBISATbCS CKUJAKA Ha OIUIATY
€IMHOBPEMEHHOT'0 [IaTeXka 32 MOAKIIUeHHE K Y CITyraM, pa3Mep U YCJIOBUS IIPEIOCTABICHHUS] KOTOPO ONPEeIsIFOTCS
OrnepatopoM, B TOM YHCIIE UCXOJS U3 CPOKa mosb3oBaHust AboHeHToM Y ciyramu Onieparopa.

VYcaoBus YCIIyrn 1o IpeIocTaBlIeHUIO B MOJIb30BaHUEe AOOHEHTCKON NWHUM pasMmeniatoTcss Ha Cailite OmepaTopa.
OmnepaTop OCTaBISET 32 COOOW MPABO MPEIOCTABNIATH CKUIKH HA OIUIATY Y CIIYTH 10 MPEAOCTABICHUIO B TIOJIh30BAHUE
AOOHEHTCKOH TMHHH, O YeM yBeJoMiIsieT AOOHEHTA B MOPSAKE U CIIOCOOOM, YCTaHOBIICHHBIM J[orOBOpOM.

IlepeyeHp U pa3Mep IUIATEKEH, MPEIYCMOTPCHHBIX M. 7.2. HACTOSANIMX YCJIOBUM, yCTaHABIUBAIOTCS Tapu(HBIM
IUTAHOM, UCTIONIb3YEMBIM A OOHCHTOM.

Tapudsl Ha Yciryru He BKIIIOYAIOT pa3Mep IuaTexel, omiauuBaeMbix AOOHEHTOM B TOJIB3Y TPETHHX JIUI IIPH OIIaTe
Yenyr Oneparopa (0aHKOBCKMX KOMHCCHH, KOMHCCHH IUIATEKHBIX CUCTEM U T.J1.).

Jatoii oratel AGOHEHTOM 3a Y CITYTH CUMTACTCS:

— TIpu Oe3HAIIMYHBIX (OPMax pacueTa — J1aTa MOCTYIUICHHUS IEHE)KHBIX CPENICTB Ha pacdeTHHIN cueT OmnepaTopa;
— TIpH OIUIaTe HATWYHBIMH JCHEKHBIMH CPEICTBAMH — JaTa MMOCTYIUICHHS JeHEKHBIX CpeAcTB B kKaccy Omeparopa.
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OTBeTCTBEHHOCTDH CTOpOH

[Ipu HapylieHHH CPOKOB MPEAOCTABICHHs JOCTYMa K CETH CBS3M TejiepaauoBelanus Oneparop Mo MUCbMEHHOMY
TpeboBaHNI0 AOOHEHTA YIUIAYMBAET HEYCTOHKY B pazMepe 3 POIEHTOB IUIATHI 33 TIPEI0CTaBlIeHUE a0OHEHTY JOCTYyTa
K CETH CBSI3M TeJiepaJinOBEIaHMsI 32 KaX/Iblii JeHb MPOCPOYKHU BILUIOTH JI0 Hayana obecrneueHns: aDOHEHTY J0CTyma K
CEeTH CBS3M TEJepaJMOBELIaHus, HO He OoJiee pa3Mepa yKa3aHHOI B JIOrOBOpE IUIATHI 33 MpPEAOCTaBlIeHHE a00OHEHTY
JIOCTYIA K CETH CBSI3U TeJIePaAnOBEIIAHHS.

B ciydae HeoriaTsl, HEMIOJIHOM MJIM HECBOEBPEMEHHOH OruIaThl Ycinyr AGOHEHT M (W) MOJIb30BATENb YIUIAYUBAIOT
Oneparopy HeYCTOHKY B pa3mepe 1 (0HOTr0) MpOLIeHTa CTOMMOCTH HEOTUIaYE€HHbIX, OTUIAYEHHBIX HE B TOJTHOM 00beMe
WM HECBOEBPEMEHHO OIJIAUEHHBIX Y CIYT 3a KaXKAbIN JEHb MPOCPOUYKH BIUIOTH A0 AHS MOTAIlEHHs 3aI0KEHHOCTH,
HO He OoJiee CyMMBI, OJIEKAILEH OILIaTe.

B cnydae HecoOmoneHuss AOOHEHTOM 3ampera Ha IMOAKIIOYCHHE K a0OHCHTCKOM paclpeleIUTeIIbHOW CUCTEME
MOJIb30BATEIBCKOTO (OKOHEYHOT0) O0OpYIOBaHHUsS, HE COOTBETCTBYIOIICTO YCTAHOBJICHHBIM TPEOOBAaHUSIM, WU
MOJIb30BATENBLCKOT0 (OKOHEYHOr0) 00OpYJIOBaHUS TPETbUX JIMI[ BO3MEIICHHIO IOJUICKAT MPUYMHEHHbIC TAKHUMU
neiictBusimMu AGoneHTa yosrTkn OnepaTopa.

Orneparop He HECeT OTBETCTBEHHOCTh 3a COJNEpIKAHHE TEIEePaIHONpPOrpaMM, PACHpPOCTPAHSEMBIX [0 CETH CBS3U
TeJIepanOBEIIaHHS.

OnepaTop HE HECET OTBETCTBCHHOCTh 33 CHIDKCHHE KadeCTBa OKa3bIBAEMBIX YCIYT, €CIH 3TO BBI3BAHO
HEHCIIPABHOCTSMH aOOHCHTCKOM JIMHUH HITH aDOHEHTCKOM pacIpeIeIUTSIbHOM CHCTEMBbI, HAXOISIIUXCS B TOMEIICHUN
aOoHeHTa.

OnepaTop HE HCCET OTBETCTBCHHOCTDL 3a MPCPLIBAHNUC OKa3aHUA chyr 10 BUHC TPETHUX JIULI, B TOM YUCJIC BemaTenei/i
TCICBU3HOHHBIX KaHAJIOB

OmnepaTop 0TBEYAET 32 HEBO3MOKHOCTh MOJTYYCHUST AGOHECHTOM MPEyCMOTPEeHHBIX Tapu(pHBIM IIIaHOM Y CIIYT CBEIIIE
TpeX KaJIeHAAPHBIX AHEH HEMpPEepPbIBHO TOJILKO B TOM CIy4ae, €CJIM HEBO3MOXHOCTb WX MOJY4YE€HHS MPOU30LLIA MIPU
Hanmmuny BUHEI OmnepaTtopa. OTBeTcTBeHHOCTH OmepaTopa B BHIEC YMEHBIICHHS CTOMMOCTH YCIYTH ONpEaesieTcs
HUCXOJ W3 CTOMMOCTH JaHHOHW YCIOyru corjlacHo BeIOpanHOMY AoOGoneHToM Tapudnomy tutany. Pacder
OCymIecTBIIsIETCS 1o (hopMmyIe: exemecsaHass AOOHEHTCKas II1aTa 3a Y CIIyTd / KOJIMYECTBO THEH pacyeTHOro mepruosa
* KOTMYECTBO AHEH IEepPHOAa, B TEUCHNE KOTOPOro AGOHEHT He MMEI BO3MOKHOCTH HOJTYYIHTh JaHHYIO Y CIyTYy.

[lepepacuer cTonMOCTH Y CITyTH IPOU3BOAMTCS TOJIBKO HA OCHOBAHWH IIMCEMEHHOTO 3asiBIICHISI AOOHEHTA.
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